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Purpose 

This Relocation and Transition Plan sets forth the policies and procedures to be utilized 
by the Housing Authority of the City and County of San Francisco ( SF HA ) and its 
Development Partners for relocation of  residents  from  Public  Housing  Communities 
as the result of conversion from Public Housing subsidy to Project Based Voucher subsidy 
under the Rental Assistance Demonstration Program (RAD). 

Resident Right to Return 

 
RAD Program rules prohibit any permanent involuntary relocation of residents as a result 
of conversion.  Residents that are temporarily relocated retain the right to return  to the 
property once construction has been completed and the units are in decent, safe and 
sanitary conditions. The period during which residents may need to be temporarily 
relocated will be determined by the period of rehabilitation or construction which is specific 
to each project. 

 
In addition to the RAD Program rules, the SFHA and the Mayor’s Office of Housing and 
Community Development (MOHCD) will require each Development Team to execute a 
ground lease and a purchase and sale agreement which shall set forth the obligations 
and responsibilities of the Developer to comply with all relocation and right to return 
requirements under the RAD Program. Each Development Team has significant 
experience administering residential relocation, including administration of the Federal 
Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, as 
amended (URA) as highlighted in Exhibit 11. 

 
Objective 

 

The objective of this plan is to minimize the hardships of relocation and to ensure that 
each resident moving due to a RAD project activity is provided the full measure of 
assistance for which the resident is eligible. 

 

Relocation will be a necessary part of RAD conversion in order to achieve the level of 
capital improvements required at each property in the RAD portfolio. MOHCD and  SFHA 
are committed to a deeply intentional relocation process with the following goals: 

ü Minimize disruption to the affected households; 
ü Efficiently utilize and coordinate limited resources; 
ü Clearly communicate rights, benefits and responsibilities of all parties; and, 
ü Follow all applicable statutes and regulations at the federal, state, and local 

levels. 
 

The RAD relocation strategy will be guided by three priorities: 
1. No involuntary permanent relocation. 
2. Temporary relocation that is as limited in duration as possible. 
3. Relocation of tenants on-site where and when possible. 

I. GENERAL INFORMATION 
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Background 
 

 

 

In December 2012, the U.S. Department of Housing and Urban Development 
(HUD) notified the Housing Authority of the City and County of San  Francisco  (SFHA) 
that it had been declared a “troubled” agency. As a result of this designation, in his State 
of the City speech in January 2013, Mayor Edwin Lee called for a community process to 
help re-envision the Housing Authority of the City and County of San Francisco. 

 

Over a period of several months, representatives from 72 organizations including 
residents, non-profit service providers, affordable housing developers, local labor unions, 
private sector development experts and representatives from HUD met to discuss 
strategies for improving the delivery of services to public housing residents. 

 
The result of this process was a detailed report and action plan: ñSFHA Re- 
Envisioning.ò The key finding identified in this report is stated below. 

 

ñAs a result of the severe decline in federal funding over the years, SFHA as currently 
constituted cannot adequately deliver housing services to its residents. SFHA must adapt 
its 75 year-old organizational structure, governance, and housing model to become a 
more professional, accountable and transparent housing provider that meets the complex 
and varied needs of its residents.” 

 

ñTo deliver quality housing and services to meet resident needs, SFHA will need to 
develop an enhanced partnership with the City and County of San Francisco, HUD, 
affordable housing developers, community based organizations and SFHA residents.ò 

 
Recommendations in the Re-Envisioning Report fall into six categories. This RAD 
Relocation and Transition Plan responds to recommendations related to Financing and 
Recapitalization.  These recommendations directed SFHA to partner with the MOHCD  to 
evaluate the building conditions of all SFHA properties and develop a model to facilitate 
physical improvements and upgrade building conditions. 

 

MOHCD’s evaluation found that that a large number of the public housing properties 
suffer from deferred maintenance and require extensive capital improvements. The  most 
recent physical needs assessment identified $270 million of immediate maintenance 
needs across all properties. 

 
In addition, as noted in independent audits and through stakeholder input, property 
management services are inefficient resulting in high vacancy rates, lengthy and 
expensive turnover and consistently poor response to maintenance requests. 

 
SFHA Re-Envisioning concludes that the current Housing Authority model is overly 
reliant on federal funding. HUD funding levels have continuously declined and have not 
kept up with increased costs of managing and operating obsolete public housing, 
hindering SFHA’s ability to provide adequate services, maintenance and oversight. The 
continued mismatch of resources and demand has resulted in a decline in SFHA 
operational capacity. 
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Rental Assistance Demonstration Program 
 

 

 

The Housing Authority of the City and County of San Francisco in collaboration with the 
Mayor’s Office of Housing and Community Development identified the Rental  Assistance 
Demonstration (RAD) Program as a viable model to transform the public housing 
portfolio. 

 

RAD was authorized by the Consolidated and Further Continuing Appropriations Act of 
2012 which provided fiscal year 2012 appropriations for HUD. Although  no  new funding 
was authorized for RAD, it authorized the conversion of public housing to long term 
project based rental assistance or vouchers. This conversion enables PHAs to utilize the 
property as security for debt which facilitates financing for capital improvements. The 
statutory prohibition to collateralize public housing property is removed under the RAD 
conversion. 

 
To implement the portfolio-wide RAD conversion, SFHA and MOHCD engaged eight 
Development Teams through an open solicitation and Request for Qualifications. 
Selected Development Teams are community-based non-profit entities with extensive 
experience developing housing for low income households in San Francisco either 
individually or in joint-venture with other entities. 

 
Together, SFHA, MOHDC and their Development Partners will transform San Francisco’s 
Public Housing into financially viable real estate assets; improve resident quality of life; 
and, ensure sustainability of affordable housing for the City’s most vulnerable and lowest 
income residents. 

 
Definitions 

 

A. Act - The United States Housing Act of 1937, as amended (42 U.S.C. 1401 et seq.) 

 
B. Authority – The Housing Authority of the City and County of San Francisco or SFHA. 

 

C. CRAL – California Government Code Section 7260 et seq. and the California 
Relocation Assistance and real Property Acquisition Guidelines, Title 15, CCR, 
Section 6000 et seq., the Guidelines and collectively the California Relocation Law. 

 
D. Development  Partners  -  The   selected   development  teams for  each  Public 

Housing property to be converted under the RAD Program identified in Exhibit  1. 

 
 

E. Eligible Resident - Any resident of the project at the time of Initiations of 
Negotiations (ION) that is not unlawfully occupying a unit. 

 

F. Extended Temporary Relocation – Relocation twelve months or more, in which the 
tenant retains their right to return to the RAD converted property. 

 

G. Extended Temporary Relocation Assistance – All relocation assistance and 
payments required under URA for extended temporary relocation. 



Page 5 of 95 

 

 

H. HUD - The United States Department of Housing and Urban Development 
 

I. Ineligible Residents – A resident that is unlawfully occupying a unit shall not be 
eligible for relocation assistance 

 

J. ION Date - Initiation of  Negotiations for RAD  projects is  the date of  the issuance  of 
the RAD Conversion Commitment (RCC). Initiation of Negotiations under the  State of 
California is the date of the Option to Lease and Purchase Agreement for each 
property. 

 

K. MOHCD – The City of San Francisco, Mayor’s Office of Housing and Community 
Development. 

 
L. PBV – Project Based Vouchers; the form of subsidy to be provided to the property 

post-RAD conversion under a Housing Assistance Payment (HAP) Contract. 
 
M. Public Housing – Housing developed under Section 9 of the 1937 Housing Act 

governed by an Annual Contributions Contract (ACC) between HUD and SFHA with 
restricted use pursuant to the Declaration of Trust (DOT) and includes the properties 
identified in Exhibit 1. 

 

N. RAD - Rental Assistance Demonstration Program, Consolidated and 
Continuing Appropriations Act of 2012 (Public Law 112-55, approved November  18, 
2011) with implementing PIH Notice 2012-32 REV 1 (also FR Notice 5630-N-   05, 78 
FR 39759- 39753 July 2, 2013). 

 

O. Rehabilitation - A construction program to make physical improvements to the 
property necessary to extend the development’s long-term viability which may  require 
residents to relocate. 

 

P. Relocation - Resident required moves as a result of a Rental Assistance 
Demonstration conversion under the Public Housing component of the demonstration. 

 

Q. Relocation Period - The period during which residents may need to be relocated, 
determined by the period of rehabilitation or construction and specific to each property. 

 
 

R. Relocation Plan - The written document adopted by the Board of Commissioners of 
the Housing Authority of the City and County of San Francisco that governs the 
policies and procedures to be utilized by the Developer in the implementation of 
temporary relocation and re-occupancy of rehabilitated housing units. 

 

S. Right to Return - The right of Eligible Residents that are relocated (through temporary 
relocation or extended temporary relocation) to return to a property converted under 
RAD after completion of the rehabilitation and/or construction. 
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T. Public Housing Right to Return to Revitalized Housing – San Francisco City 
ordinance 227-12 amending the San Francisco Administrative Code by adding 
Chapter 39, Sections 39.1 through 39.9 and Section 37.6; provides public housing 
tenants a right to return if the tenant is not in the eviction process, having been   duly 
and property served with a summons and complaint by SFHA or has not been 
evicted from a unit that is managed by SFHA. 

 

U. SFHA – The Housing Authority of the City and County of San Francisco. 
 

V. Temporary Relocation - Relocation of less than twelve months in which the 
resident retains their right to return to the property. 

 

W. Temporary Relocation Assistance – All relocation assistance and payments 
required under URA and CRAL for temporary relocation. 

 
X. Unlawful Occupancy - Unlawful occupancy is: (1) occupancy by a person that  has 
been ordered to move by a court of competent jurisdiction; (2) or, if the person’s 
tenancy has been lawfully terminated by SFHA for cause, the tenant has vacated 
the premises, and the termination was not undertaken for the purpose of evading 
relocation assistance obligations. 

 

Y. URA - The Uniform Relocation  Assistance  and  Real  Property  Acquisitions  Policies 
Act of 1970, as amended; statute and implementing regulations at 49CFR part 24. 

 
Z. Voluntary Permanent Relocation -. Relocation option based on resident choice 

when relocation time period will exceed 12 months and resident chooses not to 
proceed with extended temporary relocation as confirmed by written consent of 
resident, relinquishing their right to return. 

 
AA. Voluntary Permanent Relocation Benefits - All relocation assistance and 

payments at the greater of the CRAL or URA levels. 
 

Applicable Legal Authority 
 

All relocation policies, procedures and activities  will  be  conducted  in  accordance with 
the applicable rules and regulations of the RAD Program, HUD requirements and 
corresponding provisions of the laws of the State of California and the City and  County 
of San Francisco as identified below. 

 
1. Consolidated and Further Continuing Appropriations Act of 2012 (Public Law 112-55, 

approved November 18, 2011). 
 

2. The Rental Assistance Demonstration Program requirements; Consolidated and 
Continuing Appropriations Act of 2012 (Public Law 112-55, approved November 18, 
2011) with implementing PIH Notice 2012-32 REV 1 (also FR Notice 5630-N-05, 78 
FR 39759-39753 July 2, 2013). 
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3. The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970 
(the “Uniform Act” or “URA”), as amended, and its implementing regulations at 49CFR, 
Part 24. 

 

4. 24 CFR Part 970, Public Housing Program – Demolition or Disposition of Public 
Housing; 24 CFR Part 970.12 – Relocation of Residents. 

 

5. California Relocation Law (California Government Code Section 7260 et seq. and  the 
California Relocation Assistance and Real Property Acquisition Guidelines, Title 15, 
CCR, Section 6000 et seq.; the “Guidelines”.) 

 

6. Fair Housing and Equal Opportunity Provisions: 
a. Title VI of the Civil Rights Act of 1964; 
b. Title VIII  of  the  Civil  Rights  Act  of  1968  (as  amended  by  the  Community 

Development Act of 1974 and the Fair Housing Amendments Act of 88); 
c. Executive Order 11063; and, 
d. Section 504 of the Rehabilitation Act of 1973; 
e. The Age Discrimination Act of 1975; and, 
f. Title II of the Americans with Disabilities Act (to the extent it applies,  

otherwise Section 504 and the Fair Housing Amendments govern). 
 
7. Violence Against Women Reauthorization Act of 2005 (VAWA). 

 

8. Equal Access to Housing Regardless of Sexual Orientation  or  Gender  Identity  Final 
Rule. 

 

9. PIH Notice 2014-17, Relocation Requirements under the Rental Assistance 
Demonstration Program, Public Housing in the First Component. 

 
10. The City of San Francisco Public Housing Right to Return to Revitalized Housing 

Ordinance. 
 
11. All other applicable requirements and modifications of the above as applicable. 

 

Non Discriminatory Statement 
 

Residents who are relocated under temporary, extended temporary or voluntary 
permanent relocation, as a result of the rehabilitation shall be relocated  to  other decent, 
safe, sanitary and affordable housing (at rents no higher than permitted under the Act) on 
a non-discriminatory basis without regard to race, color, religion, creed, national origin, 
handicap, age, familial status, sex, sexual preference, sexual orientation or gender 
identity and in compliance with Federal, State and Local laws. 

 

References 
 

The use of the words “tenant; resident; family; or, household” in this document shall be 
interchangeable and have the same meaning and context; and, whether used in the 
singular shall include the plural, and vice versa as the context may require. 
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II. PROJECT SUMMARY 

 

Preservation 
 

Significant capital improvements are needed at many of the Public Housing 
communities to restore long term viability. To preserve their continued affordability a 
significant portion of the SFHA Public Housing portfolio as identified in Exhibit 1, will be 
converted from Public Housing operating subsidy to Project Based Voucher Subsidy 
under the Rental Assistance Demonstration Program. 

 

This Plan applies only to the SFHA traditional Public Housing portfolio that will be 
converted under RAD. Conversion of Public Housing units that are part of mixed finance 
communities under the Federal HOPE VI Program; the HOPE San Francisco Program; 
or the Choice Neighborhood Initiative is discussed in project specific plans. This plan 
has no applicability to properties that will remain as Public Housing. 

 
Project Structure 

 

Ownership of each Public Housing property will transfer from the Housing Authority to 
the selected Development Team and/or a related affiliate of the Development Team. 
The Housing Authority will retain ownership of the land and provide a long term  ground 
lease to the ownership entity. 

 

The Development Team/Owner shall acquire the existing improvements and is 
responsible for financing and completion of all necessary and desired capital 
improvements. Properties will undergo various levels of rehabilitation financed with 
private and public investment including tax exempt bonds; Low Income Housing Tax 
Credits; private mortgage proceeds and public loan funds. (Section 108 Loan Guarantee 
Funds will not be used for this project). 

 

The specific redevelopment plans for each property are detailed and will be further 
refined in various documents including, Ground Lease Agreements; the Purchase and 
Sale Agreements; the RAD Commitment to Enter into a HAP (CHAP); the RAD 
Conversion Commitment (RCC); and other related documents that will constitute closing 
of the RAD transaction. 

 

Level of Rehabilitation/Construction 
 

Property rehabilitation will include construction work in common areas as well as 
individual apartments. It is anticipated that the level of rehabilitation to be completed  in 
individual apartments will generally require residents to vacate the unit. However, 
construction at most properties will be carried out in multiple phases and residents 
will be moved within the same property in so far as possible, pursuant to construction 
phasing plans. 
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Common area construction is generally expected to be completed while residents are 
in occupancy. If construction will require residents to vacate their apartment unit, the 
unit construction shall not commence until such time that residents have been 
appropriately relocated to another unit within the same property or off-site to a decent, 
safe and sanitary unit. 

 

Minimizing Adverse Impact of Relocation 
 

To minimize adverse effects of relocation on residents, the RAD conversion strategy is 
a two phase approach. The Phases were designed geographically so that not all 
projects in a specific neighborhood/area would be under construction at the same time. 
Under this phased approach, every effort will be made to provide families with  an 
opportunity to remain in close proximity to their current housing and support systems. 

 

Phase I - The first phase of the portfolio-wide RAD Conversion consists of 14 properties 
with a total of 1,427 existing units. Post RAD conversion, Phase I properties will consist 
of 1,406 residential units and 16 non-residential units which will serve as Management 
and/or Resident Community space. The chart below identifies the Phase I properties. 

 
 

PHASE I PROPERTIES 

 
# 

 
PROJECT NAME 

 

EXISTING 
UNITS 

POST-RAD 
RESIDENTIAL 

UNITS 

UNSUBSIDIZED 
ONSITE 

MANGER 
UNITS 

 
PROJECT TYPE 

1 227 Bay 51 49 1 Senior/Disabled 

2 990 Pacific 92 91 1 Senior/Disabled 

3 Robert B. Pitts 203 199 2 Family 

4 939 Eddy / 951 Eddy 60 61 1 Senior/Disabled 

5 430 Turk 89 88 1 Senior/Disabled 

6 666 Ellis 100 98 1 Senior/Disabled 

7 Holly Courts 118 117 1 Family 

8 25 Sanchez 90 89 1 Senior/Disabled 

9 462 Duboce 42 41 1 Senior/Disabled 

10 255 Woodside 110 108 1 Senior/Disabled 

11 1880 Pine 113 112 1 Senior/Disabled 

12 345 Arguello 69 68 1 Senior/Disabled 

13 491 31st
 75 74 1 Senior/Disabled 

14 Hunter's Point East-West 215 211 2 Family 

 TOTAL 1427 1406 16  
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Phase II - The second phase of the portfolio-wide RAD Conversion consists of 14 
properties with a total of 2,066 existing units. Post RAD conversion, Phase I properties 
will consist of 2,043 residential units and 15 non-residential units which will serve as 
Management and/or Resident Community space. The chart below identifies the Phase 
II properties. 

 
 

PHASE II PROPERTIES 

 
 

# 

 
PROJECT NAME 

 

EXISTING 
UNITS 

POST-RAD 
RESIDENTIAL 

UNITS 

UNSUBSIDIZED 
ONSITE 

MANGER 
UNITS 

 
PROJECT TYPE 

1 Ping Yuen 234 233 1 Family 

2 Ping Yuen North 200 199 1 Mixed 

3 Westside Courts 136 134 1 Family 

4 Rosa Parks 198 202 1 Senior/Disabled 

5 350 Ellis 96 96 0 Senior/Disabled 

6 320 & 330 Clementina 276 274 2 Senior/Disabled 

7 1750 McAllister 97 97 0 Senior/Disabled 

8 Alemany 158 148 2 Family 

9 3850 18th Street 107 106 1 Senior/Disabled 

10 Mission Dolores 92 90 1 Senior/Disabled 

11 JFK Tower 98 97 1 Senior/Disabled 

12 2698 California 40 39 1 Senior/Disabled 

13 1760 Bush 108 107 1 Senior/Disabled 

14 Westbrook Apartments 226 221 2 Family 

 TOTAL 2066 2043 15  

 
Overall Project Timeline - The chart below reflects estimated key milestone dates for 
each Phase of the RAD conversion. These dates are dependent on the complex layered 
financing to be utilized to complete the rehabilitation of each property. As a result, the 
dates may vary throughout the RAD conversion process. SFHA and MOHCD will keep 
residents and community stakeholders informed of schedule changes as they arise. 

 

HOUSING AUTHORITY OF THE CITY AND COUNTY OF SAN FRANCISCO 
RAD CONVERSION ESTIMATED TIMELINE 

PROJECT MILESTONE PHASE I PHASE II 

 Earliest Latest Earliest Latest 

RCC Date 8/15/2015 9/15/2015 8/1/2016 8/30/2016 

Closing Date 10/15/2015 11/15/2015 9/26/2016 11/15/2016 

Temporary Relocation Start 10/15/2015 11/15/2015 10/1/2016 12/1/2016 

Construction Start 11/1/2015 12/1/2015 10/1/2016 12/1/2016 

Construction Complete 10/31/2016 9/30/2017 12/31/2017 12/31/2019 
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General Demographic and Housing Characteristics – Specific information on 
occupancy of each property including the number of residents to be relocated; unit types 
and sizes; and, relocation resources and estimated costs are found in the Property 
Specific Relocation Profiles in the Appendices of this Plan. 

 
 

 

III. RELOCATION ASSISTANCE 
 

Eligibility for Relocation Assistance 
 

Eligible Residents - Any resident legally residing at the project at the time of Initiations 
of Negotiations (ION), who is required to move from a dwelling unit scheduled for 
rehabilitation, shall be considered eligible for relocation assistance. 

 

ION - The Initiation of Negotiations under the RAD Program is the date of issuance of the 
RAD Conversion Commitment (RCC) from HUD. It is anticipated that there will be a 
separate RCC for each property of the RAD conversion. Initiation of Negotiations under 
the State of California is the date of the Option to Lease and Purchase Agreement. There 
is a separate agreement for each property. 

 
Eligible to File a Relocation Claim - If any resident falls into one or more of the 
following categories, they will be eligible to file a relocation claim within 18 months  from 
the date they vacate the public housing unit: 

 
(1) a person who moves permanently as a result of action taken by the 

Developer in order to evade the responsibility of providing relocation 
assistance; 

 
(2) a person who moves on or after the date of ION of the project without 

receiving a General Information Notice, the RAD Relocation Notice, the 
Notice of Non-Displacement; or, the Notice of Eligibility for URA Relocation 
Assistance, as applicable; and 

 

(3) a person who moves permanently before or after the date of ION, if HUD 
determines the displacement resulted from the RAD conversion. 

 
Ineligible Residents - A resident that is unlawfully occupying a unit shall not be eligible 
for relocation assistance. Unlawful occupancy is: 

 

(1) occupancy by a person that has been ordered to move by a court of 
competent jurisdiction; 

 

(2) or, if the person’s tenancy has been lawfully terminated by SFHA for cause, 
the tenant has vacated the premises, and the termination was not 
undertaken for the purpose of evading relocation assistance obligations. 
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Relocation benefits including right of return shall be forfeited and/or terminated if a person 
that was initially determined eligible for relocation benefits is subsequently evicted 
through court action during the relocation period. 

 

An eviction related to non-compliance with a requirement related to carrying out the 
project (e.g. failure to move or relocate when instructed, or to cooperate in the  relocation 
process) shall not negate a person’s entitlement to relocation payments and other 
assistance set forth in the URA, CRAL and this Plan. 

 

Changes in Household Composition 
 

The SFHA and the Development Teams will encourage residents to make changes in 
family composition as needed, prior to the commencement of temporary relocation. 

 

SFHA shall approve the addition of household members pursuant to the requirements 
set forth in the Public Housing Admissions and Continued Occupancy Policy,  Chapter 
9. Generally, all requests for changes in household composition will be honored with 
the exception of individuals that are otherwise ineligible due to criminal background 
criteria stipulated in the ACOP. 

 

Residents will be offered post-RAD conversion units based on the size of the household 
at the time of return to their permanent unit following temporary relocation provided all 
changes in household composition were previously approved by SFHA. Changes in 
family composition post-RAD conversion will be based on the criteria set forth in SFHA’s 
Housing Choice Voucher Administrative Plan. 

 

Provision of Assistance 
 

Any resident who is relocated shall be provided relocation assistance including financial 
assistance, in accordance with the applicable law and regulations. The level of 
Relocation and Financial Assistance provided will be dependent on the relocation 
method applicable to each resident. 

 

Relocation Methods – The chart below identifies the three methods of relocation and 
the circumstances in which each method will be utilized for the RAD conversion. 
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RELOCATION 
CATEGORY: 

TEMPORARY 
RELOCATION 

EXTENDED TEMPORARY 
RELOCATION 

VOLUNTARY 
PERMANENT 
RELOCATION 

TIME 
PERIOD: 

 
Less than 12 months 

 
12 months or more 

 
12 months or more 

 
 

 
RESIDENT 

PROVISIONS: 

Resident moves from 
current housing unit to 

another unit in the same 
property OR to a unit off- 

site for less than 12 
months AND returns to the 
property upon completion 

of construction. 

Resident moves from 
current housing unit to 

another unit in the same 
property OR to a unit off- 

site for 12 months or more, 
AND returns to the 

property upon completion 
of construction. 

 
Resident moves to an 
apartment off-site for 
more than 12 months 

AND voluntarily forfeits 
their right to return to 

the property after 
construction. 

 
 

 
ANTICIPATED 

USE: 

Relocation method to be 
used when tenant will be 
relocated for less than 12 

months due to 
rehabilitation and will 

return to a replacement 
unit in the project from 

which there were 
relocated. 

Relocation method to be 
used at the option of the 

tenant when relocation will 
exceed 12 months and the 

tenant agrees to remain 
temporarily relocated for an 

agreed upon time period 
based on new information 

as to when they can return. 

Relocation option 
based on resident 

choice when relocation 
time period will exceed 
12 months and resident 
chooses not to proceed 

with extended 
temporary relocation. 

 
 

Temporary Relocation – The rehabilitation construction under the RAD conversion 
project will be completed without the necessity to permanently displace any occupant; 
therefore, tenants residing in the RAD properties are not considered displaced persons. 
However, most tenants will have to relocate temporarily to other units within the same 
property or to units off-site at another location while their unit is undergoing 
rehabilitation. Temporary relocation should not extend beyond one year. 

 
Extended Temporary Relocation – If it is necessary for any tenant to be relocated  for 
more than one year, the tenant will be given the opportunity to choose to remain 
temporarily relocated for an agreed upon time period based on new information about 
when they can return to the project, or may choose voluntary permanent relocation. 

 

Voluntary Permanent Relocation – SFHA has designed the RAD conversion so that 
all tenants will be eligible to return to the project. If the resident must be temporarily 
relocated due to construction beyond 12 months, and chooses voluntary permanent 
relocation, the Developer must secure informed, written consent from the resident of 
their understanding of the permanent relocation assistance and payments to be 
provided and acknowledgement that acceptance of such assistance terminates their 
right to return to the project. 

 

Languages – All written notices will be provided using the following languages: English; 
Spanish; Chinese; Russian; and, Vietnamese. Resident meetings will be conducted 
only in the languages applicable to the population of the project. Individual 
communication will be conducted in English or through oral interpretation in the native 
language of the individual, if mono-lingual. 
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The following services and financial assistance shall be provided for residents  that  
are temporarily or permanently relocated. 

 
1. Needs Assessment 

 
Prior to implementation of this plan at a specific property, the Development Team shall 
be responsible for conducting individual needs assessment for each affected 
household to determine their unique relocation needs. Information gathered during 
the assessment shall include at a minimum the information in the sample assessment 
form found in Exhibit 2 to this plan. 

 

2. Relocation Advisory Services 
 

Relocation advisory services will include detailed information on the following: 

a. Expected temporary or extended temporary relocation time period; 
b. Anticipated location (on-site/off-site) of temporary relocation housing unit; 
c. Option, at the sole choice of the resident, to reside with family or friends during a 

temporary relocation period; 
d. Storage options, as applicable; 
e. Moving assistance available including assistance with packing and unpacking; 

 
f. Responsibilities of the tenant during the temporary relocation period including 

requirements to continue to pay applicable tenant rent; 
g. All rights of the tenant under the RAD Program including their right to return to  

the property upon completion of construction; and, 
 

3. Temporary Relocation Housing Unit – Residents will  be  required  to  move  
from their current dwelling unit when notified that a temporary relocation housing 
unit is available. The temporary relocation housing unit must be    decent, safe, 
and sanitary and provided to the tenant at a cost no greater than what they are 
currently paying in the project. Every effort should be made to provide residents 
with the greatest amount of time feasible to move to the temporary relocation 
housing unit. For temporary relocation moves within the same property, residents 
must be provided with a minimum of five calendar days’ notice to move to the 
temporary relocation unit. If moving off-site, residents must be provided with a 
minimum of ten calendar days’ notice to move to the temporary relocation unit. 

 

Based on the limited availability of short term rental housing in the San Francisco 
marketplace, it is anticipated that there will be limited choice of units for temporary 
relocation. If more than one unit is available, residents will be provided with a choice 
of units for temporary relocation. 

TEMPORARY AND EXTENDED TEMPORARY RELOCATION SERVICES 
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4. Family and Friend Assistance – Tenants required to relocate off-site may at the 
discretion of the Development Team, choose to reside with family members or friends 
during the temporary relocation period. If the tenant elects this option, the 
Development Team will provide payment to off-set direct household costs as the result 
of additional person(s) in the family/friend household. If tenants choose to  stay with 
family or friends during the temporary relocation period, the following provisions will 
apply: 

 

a. Prior to approval of this relocation option, tenants must provide a self-  certification 
to the Development Team that the housing where they will temporarily reside with 
family or friends is decent, safe and sanitary. 

b. Tenants must continue to pay rent for their current apartment at the RAD Project 
as directed by the Development Team. 

c. Relocation assistance will be paid to the tenant based on the number of household 
members in accordance with the chart below. 

 
FAMILY AND FRIENDS 

RELOCATION ASSISTANCE 

# HH 
MEMBERS 

ASSISTANCE 
PAYMENT 

1 $1,036 

2 $1,381 

3 $1,798 

4 $2,268 

5+ $2,661 

 

d. If the temporary stay is less than 30 days, the above amounts will be pro-rated  for 
the actual number of days of the stay. 

e. The Family and Friends Relocation Assistance Payment will be issued to the 
tenant each month after the tenant has paid the for their current apartment at   the 
RAD Project. 

f. Tenants must provide the name, address and other contact information of the 
person with whom they will be staying prior to payment of any  Family and Friends 
Relocation Assistance Payments. 

 
5. Moving Assistance – All temporary relocation moves within a 50-mile radius will   be 

performed by a third party moving company selected by the applicable Development 
Team(s). These moves include moves from the current Public  Housing unit to the 
temporary unit and the return move from the temporary unit to the rehabilitated or 
newly constructed PBV unit. The Development Team shall be responsible for assuring 
that any third party mover provides appropriate insurance  to cover any and all claims 
resulting from damage incurred to resident possessions during the move process.  
Development Teams shall provide written information to  all residents prior to a move, 
the process and time period for filing a claim in the event that any damages occur. 
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6. Moving Assistance Outside Fifty Mile Radius – It is anticipated that most temporary 
relocation moves will be within a 50-mile radius. However, if a tenant chooses to reside 
with family or friends outside the 50-mile radius, move assistance will be based on a 
fixed payment pursuant to the most recent schedule published   by the Federal 
Highway Department as shown in the table below, unless the third party moving 
company will provide the move services at a cost less than the fixed payment amount. 

 

The fixed payment schedule is based on rooms of furniture (not bedroom size of unit). 
Rooms not containing furniture such as bathrooms and/or kitchens are not included 
in the total room count. 

 

SCHEDULE OF FIXED MOVING COSTS 
EFFECTIVE AUGUST 24, 2015 (Most Recently Published) 

Rooms of Furniture 1 2 3 4 5 

Fixed Moving Cost $725 $930 $1165 $1375 $1665 

Rooms of Furniture 6 7 8 Additional Room 

Fixed Moving Cost $1925 $2215 $2505 $265 

 

7. Packing Materials and Assistance - All tenants will be provided with packing 
materials as needed. Upon request, households will be provided with packing and 
unpacking assistance. 

 

8. Storage – If a tenant elects to reside with a family member of friend during the 
temporary relocation period or if the property provides  a  furnished  “hospitality  suite” 
as temporary relocation housing, furniture may be placed into a secure  storage facility 
and all associated costs of storage during the temporary relocation period will be paid 
by the applicable Development  Team. 

 

If for any reason upon completion of the rehabilitation/construction,  items  in  storage 
are subsequently not claimed by the tenant, payments for storage shall cease and the 
applicable State Law regarding disposition of unclaimed property  shall apply. 

 

9. Utility Reconnections – The Development Team may opt to leave utility connections 
in the name of the relocated household and pay for utilities on behalf of the tenant 
during the temporary relocation period. However, if utilities are transferred out of the 
current account of the tenant, payment for connection fees applicable to the transfer 
to the temporary housing unit and reconnection fees to transfer utilities back to the 
rehabilitated PBV unit will be paid by the Developer. Payment will be made for 
essential utilities in the name of an authorized household member. 

 

Essential utilities shall include electric, gas, water, sewer, trash disposal, telephone 
land lines, cable/satellite television and internet. Connection fees will only be paid  for 
existing utilities at the level of service in place at the Public Housing unit prior to 
temporary relocation. 
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If disconnection of utilities results in a demand for a deposit to reconnect utilities, said 
deposit will be paid by the Developer upon reconnection of the utility. However, no 
payment will be made for past due utility bills prior to commencement of the temporary 
relocation period. 

 
10. Security and Pet Deposits – Existing security and pet deposits at the public housing 

units will be transferred to the new owner upon closing of the RAD conversion process. 
Tenants will not be required to pay any additional security or  pet deposit for temporary 
housing units or to return to the PBV unit. 

 

 

 

Additional services and financial assistance, described below, shall be provided when 
the relocation time period will exceed 12 months and the resident chooses not to 
proceed with extended temporary relocation. 

 
1. Additional Relocation Advisory Services – Additional information shall be 

provided on the options available for voluntary permanent relocation including: 
availability and use of a tenant based voucher; availability of replacement housing 
payments; and, move assistance in areas outside a 50 mile radius of the current 
housing unit 

 

2. Housing Search Assistance - Within the City or County of San Francisco, 
transportation services will be provided and a minimum of three comparable 
replacement housing units will be offered to the resident. A comparable replacement 
unit is a unit that meets the federal Housing Quality Standards and is appropriate to 
the size of the family. Outside the City or County of San Francisco, housing search 
assistance shall be limited to verification of a comparable replacement unit based 
on copies of lease agreements and/or move-in inspections conducted by the 
corresponding Landlord or Property Management Company. 

 
3. Replacement Housing Rental Assistance (RAP) –  R eplacement  housing  rental 

assistance shall be provided for voluntary permanent relocation and shall   be 
calculated pursuant to the Uniform Relocation Act. 

 

Replacement housing rental assistance is  equal to the difference of: the greater  of: 
total tenant payment (tenant rent plus tenant paid utilities) at the public housing unit 
or 30% of monthly adjusted income; and the amount of rent plus tenant paid utilities 
(pursuant to the applicable voucher utility allowance schedule) at the replacement 
housing unit. The total rental assistance provided is for a period of 42 months or a 
maximum of $7,200.00 unless comparable replacement dwellings are not available 
within this monetary limit. Payment in excess of the $7,200 limit for Replacement 
Housing Rental Assistance shall apply when comparable replacement dwellings are 
not available within this monetary limit. Rental assistance will be calculated in 
accordance with the formula set forth in 49CFR24.402(b). 

VOLUNTARY PERMANENT RELOCATION SERVICES 
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Replacement Housing of Last Resort - SFHA will provide additional or alternative 
assistance on a case by case basis, for good cause, giving appropriate 
consideration to: the availability of comparable replacement housing in the project 
area; the resources available to provide comparable replacement housing; and,  the 
individual circumstances of the displaced person; or by a determination that: there 
is little, if any, comparable replacement housing available to displaced persons 
within the entire project area; and therefore, last resort housing  assistance is 
necessary for the area as a whole; the project cannot be completed in a timely 
manner without last resort housing assistance; and the  method  selected for last 
resort housing assistance is cost effective, considering all elements which contribute 
to the total project costs. 

 

The method for providing replacement housing of last resort shall include a 
replacement housing payment in excess of the limits set forth under URA when a 
Housing Choice Voucher is not otherwise available to provide to the displaced 
person. All provisions of 49 CFR Part 24.404 shall apply as necessary under this 
plan. 

 
4. Tenant Based Vouchers – SFHA will provide a tenant based voucher, if available, 

only to households in properties where the relocation period exceeds 12 months and 
the tenant chooses to elect voluntary permanent relocation. If a voucher is utilized, 
a comparable replacement unit is a unit that meets the federal Housing Quality 
Standards; is appropriate to the size of the family; and, is affordable under the 
Housing Choice Voucher affordability requirements. 

 

The affordability requirements stipulate that the total tenant payment (tenant rent 
and tenant paid utilities based on the applicable SFHA utility allowance schedule) 
cannot exceed 40% of the household monthly adjusted income. If a tenant moves 
outside the City or County of San Francisco, and a voucher is utilized, SFHA will 
process a portability request to the applicable Housing Authority where the  resident 
chooses to relocate. 

 
5. Security and Pet Deposits - Security deposits for voluntary permanent relocation 

shall be processed as follows: 

 
a. If utilizing a tenant based voucher, upon approval of the voucher unit, SFHA will 

pay the full security deposit required by the landlord directly to the landlord. The 
tenant’s public housing security and/or pet deposit will be applied towards this 
payment and the balance of the security deposit shall be in the form of a “loan”. 

 
The “loan” shall be for an amount of the difference between the tenant’s public 
housing security and/or pet deposit and the full security deposit required by the 
owner. The tenant shall sign an agreement that upon vacating the unit, any amount 
of the security and/or pet deposit to be refunded shall be paid first to SFHA up to 
the amount of the “loan” and the balance to the tenant. 

 
b. If not utilizing a tenant based voucher, the security and/or pet deposit shall be 

refunded in full to the tenant upon vacating the Public Housing unit. 
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Resident Owned Fixtures 
 

In all relocation methods, residents are responsible for disconnecting items that they have 
installed or attached inside or outside or their unit such as ceiling fans, wall- mounted 
televisions or other electronic devices, and exterior security gates or  bars. 

 
Items that have been disconnected and removed from the fixed mounting will be packed 
and moved with all other furnishings. Items not removed will be considered abandoned 
and unclaimed and will be removed as part of the rehabilitation   work. 

 

Assistance with removing personal items will be provided as needed pursuant to a request 
for reasonable accommodations. 

 

Personal items removed will be returned to the unit after the construction but may    only 
be reinstalled if permissible under the new lease  agreement. 

 
Hardship Tenant Based Vouchers 

 

During the relocation process, SFHA will make available turn-over vouchers for hardship 
situations under the RAD Conversion Program. Based on recent turnover history, SFHA 
estimates that a total of 30 vouchers may become available for  hardship cases during 
each Phase of the RAD conversion project. 

 

Development Teams may request on a case by case basis a tenant based voucher   for 
hardship relocation. Hardship relocation shall be limited to situations, in which  there is 
immediate threat of danger to the family, such as domestic violence, , witness protection 
programs, emergency situations over which the family has no control and disabilities of 
a household member that require full time live-in care and the property does not have a 
unit that can accommodate the live in care attendant. 

 

Hardship may also include property(s) in which the level of rehabilitation will require  all 
tenants in the property to vacate for a period in excess of 12 months due to construction 
delays. 
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IV. THE RELOCATION PROCESS 
 

Relocation Steps 
 

The chart to the right  highlights 
the general steps that will be 
required of all Development 
Teams in implementation of the 
Relocation Plan. 

 
1. The relocation process will be 

carried out by all Development 
Teams to ensure consistency in 
the application of the local 
policies and state and federal 
requirements. 

 
2. Pursuant to RAD 

requirements the General 
Information Notice (GIN) has 
been issued by SFHA for both 
Phase I and Phase II 
properties. 

 

3. SFHA, MOHCD and 
Development Teams jointly 
conduct resident meetings to 
present and review the draft 
Relocation Plan. 

 

4. Development Teams have provided MOHCD preliminary relocation assumptions 
and budgets based on current on-site vacancies and construction phasing 
schedules. 

 

5. Development Teams will conduct assessments of each resident to develop an 
individual temporary relocation plan, identify special needs and determine the level 
of assistance needed for each resident. Development Teams will enter into a 
Relocation Agreement or other such document in which tenant acknowledges in 
writing their understanding of the need for temporary relocation; and their rights and 
responsibilities during the temporary relocation period including the right to return to 
the project upon completion of the rehabilitation. 

 
6. A minimum of 120 days prior to scheduled closing of the RAD conversion, 

Development Teams shall identify all relocation needs (temporary and permanent), 
identify relocation resources to fill needs, and provide MOHCD with final anticipated 
relocation and construction schedules. 
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7. Development Teams shall secure all necessary third party services to implement the 
relocation activities including moving companies, storage companies and 
transportation services. Efforts should be made to coordinate third party services 
among Development Teams to minimize costs. 

 

8. A minimum of 90 days prior the RAD closing, the Development Team shall issue a 
RAD Notice of Relocation which serves as a Notice of Intent to Acquire. 

 

9. A minimum of 90 days prior to the temporary relocation of each tenant, the 
Development Team shall issue a 90 Day Notice to Vacate; the Notice of Non- 
Displacement or the Notice of Eligibility of URA Relocation, as applicable, which 
shall include the offer of the temporary relocation unit(s). 

 

10. Thirty days prior to the RAD closing, the Development Team shall issue a 30-day 
notice of termination of the Public Housing Lease Agreement from SFHA, and the offer 
of the new lease, post rehabilitation. The new lease agreement shall be effective the 
first of the month following the RAD closing for each property.  Residents shall be 
required to execute the new lease prior to its effective date. 

 

11. Development Teams shall schedule temporary relocation moves after issuance of the 
required notices above. Upon closing the RAD transaction, Development Teams shall 
coordinate and complete moves to temporary relocation units based on the 
construction phasing schedule. 

 

12. Development Teams shall be responsible for tracking tenants during the relocation 
period and coordinating support services as needed. 

 
13. Upon completion of all rehabilitation construction work at the property, the 

Development Team must coordinate federal Housing Quality Standards (HQS) 
inspections for each unit.  Development Teams shall request the HQS inspections  10 
days prior to the final construction phase being ready for re-occupancy. If SFHA is 
unable to complete an HQS inspection within the requested 10-day period, Developer 
may proceed with occupancy of the unit, and SFHA will conduct the required HQS 
inspection post-occupancy. 

 

14. Development Teams shall complete the return moves for all tenants to an appropriate 
unit within the project as described elsewhere in this plan. 

 
Construction Delays 

 

If construction delays result in temporary relocation exceeding one year, the 
Development Team shall issue a URA Notice of Relocation Eligibility. This notice  shall 
contain the following information: 

 

ü Updated information as to when it is anticipated that the resident will be able to 
return to the project; 
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ü An option for the resident to choose to remain temporarily relocated based upon the 
updated information or to accept permanent URA relocation in lieu of  exercising the 
right to return; 

 

ü If the resident chooses to accept permanent URA at least three comparable 
replacement dwellings; and, 

 

ü A 90-day notice of when they will be required to move from the temporary housing 
unit, if applicable. 

 

Relocation Housing Resources 
 

This plan anticipates that temporary relocation of households necessary to complete 
the rehabilitation construction will generally be accomplished through use of vacant 
units at the same site. SFHA has received permission from HUD to cease leasing vacant 
units to enable the availability of vacant units as the first source of temporary relocation 
housing. However, in some properties there will not be sufficient units to meet the 
temporary relocation needs in a cost effective manner. 

 

Additional housing resources for temporary relocation will include the following in  order 
of priority. 

 

1. Vacant Public Housing units at other sites in the same neighborhood or within close 
proximity to the tenant’s current Public Housing unit. 

 

2. Vacant units in other properties in the Development Team’s and MOHCD’s real 
estate portfolio as available under applicable regulatory requirements. 

 
3. General market rental units identified and certified as decent, safe and sanitary by 

the applicable Development Team. 
 

4. Extended Stay facilities that are certified as decent, safe and sanitary and meet the 
family size requirements without causing overcrowding as defined under HQS. 

 

5. All residents who must relocated off-site will have the option of staying  with  family 
members or friends during the temporary relocation period provided the housing of 
the family/friend is certified as decent, safe and sanitary and their stay will not create 
overcrowding as defined under HQS. 

 
Size of Temporary Relocation Unit 

 

The Public Housing unit in which the tenant currently resides shall not determine the 
size of the temporary relocation unit offered to the family. The temporary relocation 
housing unit may be any size provided the family is not overcrowded as defined by the 
Federal Housing Quality Standards. Households may be referred to two separate units 
if feasible based on family members age and relationships. If two units are needed to 
accommodate a family, every effort will be made to utilize two units in the same property. 
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Refusal to Accept Temporary Relocation Housing 
 

Legal action to evict a tenant shall be undertaken only as a last alternative in offering 
temporary relocation housing options to tenants. Relocation records will be clearly 
documented to support the circumstances related to an eviction to assure that said 
eviction is not the result of action taken by the Developer in order to evade the 
responsibility of providing relocation assistance.  However, legal action to evict shall  be 
undertaken for tenant refusal to accept temporary relocation housing without good 
cause. 

 

Good cause for temporary relocation shall be limited to the following: 
 

¶ The family demonstrates that the temporary housing unit poses an immediate and 
severe threat to the family’s life, health or safety. The Developer will provide the 
family with one additional alternate temporary housing unit. 

 

¶ A health professional verifies temporary hospitalization. The Developer will work with 
the identified emergency contact for the family to coordinate temporary relocation of 
furnishing and personal belongings to limit delays in the project. 

 
In the unlikely event that legal action must be initiated for tenant refusal to accept 
temporary relocation, such action will not impact the receipt of Relocation Benefits. 
Tenants shall be informed in writing that they will retain all relocation rights and benefits 
under Federal, State, and Local relocation law. 

 

 

V. OTHER ACTIVITIES 
 

Termination of Public Housing Lease 
 

Upon receipt of the RAD Conversion Commitment (RCC), the Development Teams  shall 
provide each tenant with a 30 Day Notice of Termination of the Public Housing Lease 
Agreement from SFHA. 

 
The specific reason for termination of the Public Housing lease agreement is cited as 

follows: 

ñThe property you currently occupy is participating in the Department of Housing and 
Urban  Developmentôs  (HUD)  Rental  Assistance  Demonstration  (RAD)  Program. On 
<<date>>, HUD issued the RAD Conversion Commitment (RCC) to convert your property 
from Public Housing to Project Based Vouchers. Thus, your Public Housing Dwelling 
Lease will terminate 30 days from the date of this notice.ò 

 
Offer of New Lease 

 

Jointly with the issuance of the termination of the Public Housing lease agreement, the 
Development Team shall issue an offer of a new lease. 
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All tenants will be required to execute the new lease effective the first of the month after 
closing of the RAD transaction. Each Development Team will utilize a lease of their choice 
but will include certain terms and conditions that will be consistent among all RAD 
converted properties and will include, as a minimum, the following documents as 
attachments. 

 

1. HUD Project Based Voucher Tenancy Addendum 
2. RAD PBV lease rider 
3. PBV Statement of Family Obligations 
4. RAD House Rules 

 
Termination of Lease During Temporary Relocation 

 

A material breach of the lease agreement or temporary housing lease agreement and 
failure to correct such breach, within the stated notice requirements under the lease, 
state law or federal regulation may result in eviction action during the temporary 
relocation period. 

 

Record Keeping 
 

SFHA shall be responsible for retention of all General Information Notices issued prior to 
the implementation of the relocation program. The Development Teams shall be 
responsible for all other records related to the resident relocation process. Records and 
documentation shall be kept in sufficient detail to demonstrate compliance with all 
CRAL, URA and RAD requirements. Such records shall include all notices and claim 
forms including evidence of payment of claims, and shall be retained for at least three 
years after the latest date of (1) the issuance of all payments to affected tenants;(2) the 
date of project completion; or (3) resolution of all issues resulting from litigation, 
negotiation, audit, or other action. 

 

 

VI. RESIDENT GREIVANCES 
 

General  
 

The individual tenant needs assessment to be completed by Development Teams  prior 
to commencement of relocation will guide the temporary relocation plan for each 
resident. Every effort will be made to accommodate requests of residents; however, it 
may not be possible to facilitate all requests within the constraints of the construction 
needs and schedules. Recognizing that not all requests will be able to be 
accommodated, SFHA has developed a complaint resolution and grievance process  to 
address concerns and complaints of tenants during the RAD temporary relocation 
period. 

 

Prior to the RAD conversion, grievances that do not relate to temporary relocation  shall 
be processed in accordance with the policies and procedures set forth in SFHA’s Public 
Housing Admissions and Continued Occupancy Policy. 
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Upon closing of the RAD conversion, grievances that do not relate to temporary 
relocation shall be processed in accordance with the policies and procedures set forth 
in SFHA’s Housing Choice Voucher Administrative Plan. 

 

Complaint Resolution and Grievance Process 
 

The following process shall be used for Resident complaints and grievances related to 
the RAD relocation process. 

 

Tenants may file any complaint related to temporary relocation under Steps 1 and 2 
below. Items that can be aggrieved under Steps 3 and 4 below related to temporary 
relocation are limited to: 1) eligibility for temporary relocation benefits; 2) the amount of 
assistance provided under temporary relocation to which the tenant is entitled under the 
RAD Program requirements, California Relocation Law; or the Federal Uniform 
Relocation Act; and 3) the quality of the temporary relocation unit (except for tenants 
relocating under the friends and family option for which the tenant self-certified their 
temporary relocation unit to be decent, safe, and sanitary). 

 

Items that can be aggrieved under Steps 3 and 4 below related to voluntary permanent 
relocation include: 1) the amount of assistance provided under permanent relocation to 
which the tenant is entitled under the RAD Program requirements, California Relocation 
Law; or the Federal Uniform Relocation Act; and, 2) classification of a replacement unit 
offered as a comparable replacement unit under California Relocation Law and the 
Federal Uniform Relocation Act. 

 

A relocation grievance may be filed per the steps below up to eighteen (18) months  after 
the tenant was temporarily relocated. 

 
Step 1 – Informal Resolution (Optional) 

 

It is strongly encouraged that any complaint be personally presented orally to the 
applicable Relocation Staff of the Development Team, so that the complaint may be 
discussed informally and settled without the need for further action. A summary of such 
discussion shall be prepared within three (3) working days of receipt of the oral complaint 
and one copy shall be given to the tenant and one retained in the relocation file. 

 
The summary shall specify the names of the participants, dates of meeting, the nature 
of the proposed disposition of the complaint and the specific reasons therefore, and 
shall advise the tenant of the right to submit a written complaint to the Project Manager. 

 

Step 2 - Written Complaint to Development Team Project Manager (Optional) 
 

If the tenant is not satisfied with the resolution of the complaint under Step 1, it is strongly 
encouraged that the tenant submit a written complaint to the Project Manager within five 
(5) days from the date of receipt of the oral discussion summary. 
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The Project Manager will respond to the written complaint within five (5) days from 
receipt and shall provide the proposed disposition of the complaint and the specific 
reasons therefore. 

 

The written response shall also advise the tenant of the right to file a written claim to the 
City of San Francisco Rent Board pursuant to Ordinance 227-12, San Francisco Right 
to Revitalized Housing Ordinance and shall include a description of the process for filing 
a claim. 

 

Step 3 – Written Claim to San Francisco Rent Board 
 

In accordance with local law, the San Francisco Rent Board is responsible for hearing 
relocation complaints associated with public housing re-development  and rehabilitation 
projects. If unsatisfied with the resolution of a complaint under Step 1 or Step 2, or if the 
tenant does not want to file a complaint with the Development Team under Step 1 or 
Step 2, the tenant may submit a claim to the San Francisco Rent Board in accordance 
with the procedures set forth by the Rent Board. 

 

It is strongly recommended that the tenant use the RAD Tenant Petition (“SFHA 
Relocation Grievance”) form to file a relocation grievance with the Rent Board. Using 
this simple form will help ensure the Rent Board has the information it needs to review 
relocation grievances. 

 

The Form is attached to this Plan and can be found on the Rent Board website: 
http://sfrb.org/sites/default/files/FileCenter/Documents/2961- 

1006%20RAD%20Tenant%20Petition.pdf. 
 

Furthermore, the Rent Board can provide assistance to any tenant in filling out this form 
and provide translation services. To access these services, or for any questions about 
the Rent Board’s relocation grievance process, tenants may call the Rent Board’s phone 
counseling line at (415) 252-4602 or visit the Rent Board in person at 25 Van Ness 
Avenue, Suite 320. 

 

The Rent Board shall act as an independent third party to review relocation claims and 
make advisory recommendations to the SFHA. The review and advisory process for 
claims received under this step for the RAD program shall consist of a hearing 
conducted by a Rent Board Administrative Law Judge and a written advisory 
recommendation from the Administrative Law Judge to the SFHA and the tenant with  a 
copy to the Development Team. 

 
To assure a timely response to the tenant, the hearing shall be conducted by the Rent 
Board within thirty calendar days from the date of receipt of the request from the tenant. 
The Rent Board shall provide their recommendation to SFHA within 10 business days 
from the date of the hearing. 

 

Pursuant to the ordinance, the Development Team for the project will be billed time and 
materials for any administrative costs that the Rent Board incurs in reviewing claims 
under this process. 

http://sfrb.org/sites/default/files/FileCenter/Documents/2961-1006%20RAD%20Tenant%20Petition.pdf
http://sfrb.org/sites/default/files/FileCenter/Documents/2961-1006%20RAD%20Tenant%20Petition.pdf
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Step 4 – SFHA Determination 
 

Upon receipt of the written advisory recommendation from the Rent Board, the SFHA 
shall immediately consult with the Developer in an effort to reach a mutual agreement 
on the final outcome of the grievance. The SFHA and the Development Team shall  act 
in good faith on the advisory recommendation of the Rent Board, unless such 
recommendation would result in violation of any state or federal laws. 

 
After consultation with the Development Team but no more than fifteen (15) business 
days from receipt of the written advisory recommendation from the Rent Board, the 
SFHA will render a final written decision to the tenant. This written decision shall advise 
the parties of the final disposition of the complaint and the reasons therefore. 

 

Compliance with Temporary Relocation Requirements 
 

Success of the RAD conversion process is premised on completion of the necessary 
rehabilitation within the established construction timeframes and budgets which will 
require adherence to temporary relocation schedules. Therefore, residents shall be 
required to comply with all temporary relocation requirements during a complaint 
resolution process including: 

 

1. Acceptance of the offer of a temporary housing unit. 
2. Moving to the temporary housing unit on the assigned date. 
3. Returning to an assigned unit in the project from which the tenant was 

relocated. 
 

Resident Notification of Grievance Procedures 
 

Tenants shall be provided with written instructions on the relocation grievance 
procedures process at the time of issuance of the RAD Notice of Relocation. 

 
Review of Files by Claimant 

 

Except to the extent the confidentiality of material is protected by law or its disclosure is 
prohibited by law, the Development Team shall permit the claimant to inspect all files and 
records bearing upon his or her claim. 

 

Right to Counsel 
 

Any aggrieved party has a right to representation by legal or other counsel at his or her 
expense at any and all stages of the grievance process set forth in this plan. 

 
Judicial Review 

 

Nothing in this Complaint Resolution and Grievance Procedure shall in any way preclude, 
or limit a claimant, the Developer or the Authority from seeking judicial review of a claim 
upon exhaustion of such administrative remedies as are available herein. 
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VII. RIGHT TO RETURN 
 

General 
 

The Rental Assistance Demonstration Program prohibits the permanent involuntary 
relocation of residents as a result of conversion from  Public Housing  to Project  Based 
Voucher subsidy.  Residents that  are  relocated retain  their right to return to the project 
once construction/rehabilitation has been completed and the units are in decent, safe 
and sanitary conditions. 

 
Pre-Occupancy Inspections 

 

Property Owners will execute a “Phase Completion Certification” and units may be 
occupied upon completion of rehabilitation for each phase identified in the Agreement to 
Enter into the Housing Assistance Payments (AHAP) Contract, certifying that the 
completed units are in compliance with the Federal Housing Quality Standards (HQS). 
SFHA will not conduct interim inspections during construction. 

 
Upon submitting the Phase Completion Certification for the final phase, owners must 
check the box requesting HQS inspections. SFHA will schedule inspections for the entire 
property within 30 days from the date of receipt of the certification form. 

 
Inspections will be conducted pursuant to standard SFHA inspections protocol. The link 
below provides all information related to HQS inspection requirements. 

 
http://portal.hud.gov/hudportal/HUD?src=/program_offices/public_indian_housing/progra 

ms/hcv/hqs 
 

Return to Project 
 

Residents will be provided with at least 7 days’ notice of date and time to return to the 
rehabilitated PBV unit. Consideration will be provided for circumstances beyond the 
control of the resident such as medical emergencies. 

 
Failure to complete the move when advised to do so shall result in termination of the 
right to return and termination of any further relocation assistance. Developer may  take 
all legal action necessary including eviction action, if resident fails to vacate the 
temporary housing unit as directed. 

 

Unit Right-Sizing  
 

RAD Program rules prohibit any permanent involuntary relocation of residents as a 
result of conversion. All households shall retain an absolute right to return to the project 
regardless of available unit size. However, during relocation and upon construction 
completion, every effort will be made to provide tenants with the appropriate size 
housing unit in accordance with the subsidy standards set forth in the SFHA Housing 
Choice Voucher Administrative Plan. 
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Upon construction completion, vacant units at the property will always be offered first to 
existing households that are in need of right-sizing prior to new applicants on the 
property waiting list. Tenants must accept the offer to be  right-sized.  Recognizing  that 
not all properties will contain appropriate size units for all families which need to be 
“right-sized” the following will serve as “right-sizing” guidelines. 

 

Over-Housed Tenants 
 

Per the paragraph above, families that would be over-housed at the time of  their  return 
will be moved back to an appropriate size unit if such units are available in     the newly 
rehabilitated project. 

 

Over-housed families shall be right-sized in the following order: 
 

1. Residents who may voluntarily request a smaller unit. 
2. Households with the greatest number of excess bedrooms shall be right sized to the 

smallest appropriate size unit available at the property. 
3. Households with the same number of excess bedrooms shall be right sized based 

on length of tenancy beginning with the most recent lease dates of the initial move 
in at the property. 

 
 

If appropriate size units are not available, an over-housed family will be  housed  in  the 
smallest unit available in the project that meets  the  family    size. 

 

Over-Crowded Tenants 
 

Per the “Unit Right-Sizing” paragraph above, families that would be over-crowded  (see 
both definitions below) at the time of their return will be moved back to an appropriate 
size  unit if such units are available in the newly rehabilitated  project. 

 

Over-crowded is defined in the SFHA Housing Choice Voucher Administrative Plan as 
a household living in a unit that is one-bedroom size smaller than the smallest unit for 
which the household qualifies according to SFHA subsidy standards. 

 

If there are insufficient units available to right size all over-crowded households, 
households shall be right-sized in the following order: 

 

1. Households with the greatest gap in bedrooms between their existing sized unit and 
the appropriate size unit shall be right sized to the largest appropriate size unit 
available at the property. 

2. Households with the same gap in bedrooms between their existing sized unit and 
the appropriate size unit shall be right sized based on length of tenancy beginning 
with the most recent lease dates of the initial move in at the property. 

 
If an appropriate size unit is not available, the family will be housed in an available unit 
that is the most appropriate size in accordance with the subsidy standards. 
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A different and laxer definition of over-crowding exists in the Federal Housing Quality 
Standards as being any household having more than two people per sleeping room. 
Sleeping rooms shall include rooms designed as bedrooms and other rooms that meet 
HQS criteria (see details below*). Generally, this type of over-crowding is never 
permitted in federally subsidized housing, because it is considered to create sub- 
standard housing conditions. However, in the case of the RAD Program, a family that 
converted from public housing to a RAD unit and is or becomes overcrowded according 
to this definition (ie. because of the “Change in Household Composition” discussed on 
page 13 or because of subsequent changes in family composition like births) must 
always have the right to return to the property and the PHA must always pay subsidy 
on that unit. This is so because the principal of the right to return is so fundamental to 
the RAD program. 

 

If an overcrowding situation like this comes up during the RAD relocation period and 
there is not a unit at the property that will relieve the household of being over-crowding 
according to HQS, the new owner and/or Management Company and SFHA will work 
particularly closely to identify alternative housing options for the family. The 
overcrowded household(s) will be offered an alternate housing opportunity when 
available. The family may elect to voluntarily accept one of the available housing options 
but will not be required to accept the alternative housing option. The family may choose 
to remain in their current unit at the project regardless of overcrowding. 

 
*Definition of sleeping rooms according to HQS criteria: 

 

1. The room must have at least one window. If the windows are designed to be 
operable, at least one window in the room must be operable. 

2. The room must have a means of natural or artificial illumination such as a permanent 
light fixture, wall outlet or light from a window in the room or near the room. 

3. The room must be free of electrical hazards; the walls, ceilings and floors must be 
sound and free of hazardous defects, 

4. All windows and doors that are accessible from the outside must be lockable. 
5. All windows must be free from signs of severe deterioration and missing or broken- 

out panes. 
6. There must be a smoke detector on the same level as the room used as a sleeping 

room and it must meet the requirements of NFPA 74. If the room is occupied by a 
hearing impaired person there must be an alarm system connected to the smoke 
detector. 

 
Ongoing Right-Sizing at RAD Phase I and Phase II Projects 

 

After all RAD properties go through their initial lease up, right-sizing will be a 
continuing requirement according to Federal and Local laws. 

 

Costs of Return Move 
 

All costs and assistance will be provided to return to the newly rehabilitated unit as 
detailed in Section III. 



No Re-screening of Tenants upon Conversion 
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Pursuant to the RAD statute, at conversion, current households are not subject to 
rescreening, income eligibility, or income targeting provisions. Consequently, current 
households will be grandfathered for conditions that occurred prior to conversion but will 
be subject to any ongoing eligibility requirements for actions that occur after conversion. 
For example, a unit with a household that was over-income at time of conversion would 
continue to be treated as an assisted unit. Once that remaining household moves out, the 
unit must be leased to an eligible family. 

 

Eligibility requirements for other programs used in financing RAD conversions such as 
the Low Income Housing Tax Credit Program are applicable and tenants will be subject 
to those income restrictions. 

 
Renewal of Lease 

 

The owner must renew all leases upon lease expiration, unless cause exists. This 
provision is incorporated by the new owner into the tenant lease or tenancy addendum, 
as appropriate. 

 

Phase-in of Tenant Rent Increases 
 

If a tenant’s monthly rent increases by more than the greater of 10 percent or $25 as a 
result of conversion, the rent increase will be phased in over three years. To implement 
this provision, HUD is waiving section 3(a)(1) of the Act, as well as 24 CFR § 983.3 
(definition of “total tenant payment” (TTP)) only to the extent necessary to allow for the 
phase-in of tenant rent increases. 

 

The below method explains the set percentage-based phase-in an owner must follow 
according to the three-year phase-in period. For purposes of this section “standard TTP” 
refers to the TTP calculated in accordance with regulations at 24 CFR §5.628 and the 
“most recently paid TTP” refers to the TTP recorded on line 9j of the family’s most  recent 
HUD Form 50058 

 

Three Year Phase-in: 
a. Year One - Any recertification (interim or annual) performed prior to the second 

annual recertification after conversion – 33% of difference between most recently 
paid TTP and the standard TTP. 

b. Year Two - Year Two Annual Recertification (AR) and any Interim Recertification 
(IR) prior to Year T AR, 66% of difference between most recently paid TTP and the 
standard TTP. 

c. Year Three - Year Three AR and all subsequent recertifications, full standard TTP. 
 
In the three-year phase-in, once the standard TTP is equal to or less than the previous 
TTP, the phase-in ends and tenant will pay full TTP from that point forward. 
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Resident Choice Not to Return 
 

 

 

If residents choose not to return to the rehabilitated project upon expiration of the 
temporary relocation period, all relocation assistance shall cease. Developer shall  take 
all necessary legal action including eviction action, if resident does not vacate   the 
temporary relocation housing unit as directed. 
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VIII. APPENDICES 

 

GENERAL DEMOGRAPHIC AND HOUSING CHARACTERISTICS 
 

 

PROPERTY SPECIFIC RELOCATION PROFILES 

PHASE I PROPERTIES 

# PROPERTY 

1 227 Bay 

2 990 Pacific 

3 Robert B. Pitts 

4 939 Eddy / 951 Eddy 

5 430 Turk 

6 666 Ellis 

7 Holly Courts 

8 25 Sanchez 

9 462 Duboce 

10 255 Woodside 

11 1880 Pine 

12 345 Arguello 

13 491 31st 

14 Hunter's Point East-West 
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PROJECT INFORMATION 

Development Team: Chinatown Community Development Corporation 

Relocation Primary Contact: 
Amy Beinart 
Pati Boyle 

abeinart@chinatowncdc.org 
patiboyle@comcast.net 

Property Name/Address: 227 Bay Street 

Brief Description: 
Senior/Disabled; 4 story mid-rise; built in 1971; located on Bay Street between 
Powell Street and Stockton Street. 

Total Units: 50 Non-Residential: 0 Occupied: 49 Vacant: 1 

Unit Sizes: 0 BR 48 1 BR 2 2 BR 0 3 BR 0 4 BR 0 

Construction Costs: Pending Relocation Budget: Pending 

# HH at Flat Rent: 0 # HH Over LIHTC Income: 0 

RELOCATION INFORMATION 

Estimated Construction Period: 19.5 months: November 1, 2015 through June 15, 2017 

Estimated # Phases: 6 # Moves Per Phase: 6-17 

Estimated Temporary Relocation 
Period Per Tenant: 

3.5 months (average) 
Permanent Relocation 

Period Per Tenant 
N/A 

Estimated On-Site Moves: 10 
Estimated Off-Site 

Moves: 
39 

Description of Identified Off-Site Relocation Resources Available Option 

Vacant units in RAD Phase II Properties YES 

Units in other properties in Development Team portfolio TBD 

Residents that may choose to stay with family members or friends YES 

Private rental units in the market place to be identified by the Development Team YES 

Other (please describe): TBD 

Additional Information: 
 

227 Bay requires work on all major building systems, including elevator, heating, domestic hot water, electrical, 
plumbing, fire alarm, fire sprinkler, and building envelope. In addition, there will be work in all residential units, including 
bathroom and kitchen remodels, window replacement, and lighting upgrades. The building has only one elevator, and 
refurbishment will take approximately 5 months. Residents with limited mobility will be relocated off-  site during 
elevator renovation work. Other construction will be completed in “stacks” of 6 to 8 units. Residents will  be moved off-
site or within the building, if vacancies are available. 

 

Languages at this property include English, Chinese, Spanish, and Russian. 

mailto:abeinart@chinatowncdc.org
mailto:patiboyle@comcast.net
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PROJECT INFORMATION 

Development Team: Chinatown Community Development Center 

Relocation Primary Contact: 
Amy Beinart 
Pati Boyle 

abeinart@chinatowncdc.org 
patiboyle@comcast.net 

Property Name/Address: 990 Pacific Avenue 

Brief Description: 
Senior/Disabled; 7 story mid-rise; built in 1969; located on the corner of Mason 
Street and Pacific Avenue. 

Total Units: 92 Non-Residential: 0 Occupied: 90 Vacant: 2 

Unit Sizes: Studios 74 1 BR 18 2 BR 0 3 BR 0 4 BR 0 

Construction Costs: Pending Relocation Budget: Pending 

Post Rehab Residential Units 91 Post-Rehab Non-Residential 1 – Manager’s Unit 

# HH at Flat Rent: 0 # HH Over LIHTC Income: 0 

RELOCATION INFORMATION 

Estimated Construction Period: 23 months: November 1, 2015 through September 22, 2017 

Estimated # Phases: 2 # Moves Per Phase: 4 and 90 

Estimated Temporary Relocation 
Period Per Tenant: 

10-12 months 
Permanent Relocation 

Period Per Tenant 
TBD 

Estimated On-Site Moves: 4 (Phase 1) 
Estimated Off-Site 

Moves: 
90 (Phase 2) 

Description of Identified Off-Site Relocation Resources Available Option 

Vacant units in RAD Phase II Properties NO 

Units in other properties in Development Team portfolio TBD 

Residents that may choose to stay with family members or friends YES 

Private rental units in the market place to be identified by the Development Team YES 

Other (please describe): TBD 

Additional Information: 
990 Pacific requires a substantial seismic retrofit and work on all major building systems, including elevators, heating, 
domestic hot water, ventilation, electrical, plumbing, fire alarm, fire sprinkler, and building envelope. In addition, there 
will be work in all residential units, including bathroom and kitchen remodels, window replacement, and lighting 
upgrades. This combination of seismic, building systems, and unit work will require all residents to vacate the property. 

 

Residents will remain on-site during the first 10 months of construction. During this initial construction period, 4 
households will be relocated from the first floor to vacancies on upper floors of the property (Phase 1). Currently there 
are two vacant units and it is anticipated that there will be two additional vacancies by closing. Following  Phase 1, all 
residents will need to be relocated off-site for up to 12 months (Phase 2). 

 

Primary Resident Languages: English, Chinese, Spanish, and Russian. 

mailto:abeinart@chinatowncdc.org
mailto:patiboyle@comcast.net
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PROJECT INFORMATION 

Development Team: Related California; Tabernacle CDC 

Relocation Primary Contact: 
Lisa Grady 

Todd Clayter 

lisa.grady@related.com 

todeo.clayter@gmail.com 

Property Name/Address: Robert B. Pitts 

Brief Description: 
Located on two blocks at Turk Street between Scott and Pierce; two and 
three-story detached walk-up apartments; built in 1991. 

Total Units: 203 Non-Residential: 0 Occupied: 193 Vacant: 10 

Unit Sizes: 1 BR 0 2 BR 78 3 BR 114 4 BR 11 5 BR 0 6 BR 0 

Construction Costs:  Relocation Budget:  

# HH at Flat Rent:  # HH Over LIHTC Income:  

RELOCATION INFORMATION 

Estimated Construction Period: 18 months, November 1, 2015 – March 31, 2017 

Estimated # Phases: 12 # Moves Per Phase: 15-16 

Estimated Temporary Relocation 
Period Per Tenant: 

2-3 months 
Permanent Relocation 

Period Per Tenant 
0 

On-Site Moves:  Off-Site Moves:  

Description of Identified Off-Site Relocation Resources Estimated #HH 

Vacant units in RAD Phase II Properties NO 

Units in other properties in Development Team portfolio NO 

Residents that may choose to stay with family members or friends NO 

Private rental units in the market place to be identified by the Development Team YES 

Other (please describe): NO 

Additional Information: 
Construction will consist of renovation of all major building systems and upgrades of kitchens, baths and flooring. 

 

Languages at this property are English, Spanish, and Chinese. 

mailto:lisa.grady@related.com
mailto:todeo.clayter@gmail.com
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PROJECT INFORMATION 

Development Team: Tenderloin Neighborhood Development Corporation 

Relocation Primary Contact: 
Chris Cummings 
Julianna Gudino 

ccummings@tndc.org 
jgudino@tndc.org 

Property Name/Address: 939 Eddy and 951 Eddy 

Brief Description: 
Two adjacent 4 story midrise buildings built in 1900 and 1924; located in the 
Western Addition Neighborhood. 

Total Units: 62 Non-Residential: 1 Occupied: 60 Vacant: 1 

Unit Sizes: Studios 36 1 BR 2 2 BR 21 3 BR 2 4 BR 0 

Construction Costs: $6.1 million Relocation Budget: $776,000 

Post Rehab Residential Units 61 Post-Rehab Non-Residential 
1 – Management 

Office 

# HH at Flat Rent:  # HH Over LIHTC Income: 0 

RELOCATION INFORMATION 

Estimated Construction Period: 12 months, November 1, 2013 – October 31, 2016 

Estimated # Phases: 6 phases # Moves Per Phase: 6 - 12 

Estimated Temporary Relocation 
Period Per Tenant: 

2 – 12 months 
Permanent Relocation 

Period Per Tenant 
0 

On-Site Moves: 60% Off-Site Moves: 40% 

Description of Identified Off-Site Relocation Resources Estimated #HH 

Vacant units in RAD Phase II Properties YES 

Units in other properties in Development Team portfolio NO 

Residents that may choose to stay with family members or friends YES 

Private rental units in the market place to be identified by the Development Team YES 

Other (please describe): TBD 

Additional Information: 
Construction includes elevator, electrical and plumbing upgrades; kitchen and bath replacements and general building 
repairs. Additional community space will be added in the basement level. Elevator upgrades are expected  to take 60 
days and residents with mobility impairments will be relocated off-site during this time period.  All  residents in the 939 
building will be off-site during renovation; residents in the 951 building will be relocated on-site as feasible. Residents 
with limited mobility may need to be relocated off-site during elevator renovations. 

 

RAD Phase II properties will be used for off-site relocation; temporary relocation units will be pre-furnished and tenant 
furniture will remain in their return unit. 

 

Primary Resident Languages: English; Chinese; Spanish and Russian. 

mailto:ccummings@tndc.org
mailto:jgudino@tndc.org
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PROJECT INFORMATION 

Development Team: Tenderloin Neighborhood Development Corporation 

Relocation Primary Contact: 
Tom Lauderbach 
Julianna Gudino 

tlauderbach@tndc.org 
jgudino@tndc.org 

Property Name/Address: 430 Turk Street 

Brief Description: 
9 story high-rise built in 1987 serving senior and disabled households; located on 
Turk Street between Larkin and Hyde. 

Total Units: 89 Non-Residential: 0 Occupied: 82 Vacant: 7 

Unit Sizes: 0 BR 69 1 BR 19 2 BR 1 3 BR 0 4 BR 0 

Construction Costs: $10.8 million Relocation Budget: $839,000 

Post Rehab Residential Units 88 Post-Rehab Non-Residential 
1 – Management 

Office 

# HH at Flat Rent:  # HH Over LIHTC Income: 0 

RELOCATION INFORMATION 

Estimated Construction Period: 14 months, November 1, 2013 – December 31, 2016 

Estimated # Phases: 8 phases # Moves Per Phase: 10 – 12 units 

Estimated Temporary Relocation 
Period Per Tenant: 

3-4 weeks 
Permanent Relocation 

Period Per Tenant 
0 

On-Site Moves: 50% Off-Site Moves: 50% 

Description of Identified Off-Site Relocation Resources Estimated #HH 

Vacant units in RAD Phase II Properties YES 

Units in other properties in Development Team portfolio NO 

Residents that may choose to stay with family members or friends YES 

Private rental units in the market place to be identified by the Development Team NO 

Other (please describe): NO 

Additional Information: 
Construction includes upgrades of kitchens and baths; floor replacement, electrical and plumbing upgrades and 
general improvements. Rehab will be completed floor by floor. Elevators are currently undergoing upgrades and should 
be completed prior to RAD closing. The site will be sub-divided into two parcels: one will be transferred with the 
improvements via the ground lease; the other will be retained by SFHA. 

 

Approximately one-half of the tenants will generally be moved on-site as needed for unit construction and 
approximately 50% of residents in each phase will be required to move off-site. Fully furnished hospitality units in 
currently vacant units in a nearby SFHA RAD Phase II property will be used for off-site relocation. Personal belongings 
of tenants will be placed in storage during the relocation period. 

 

Primary Resident Languages: English; Chinese; Spanish and Russian. 

mailto:tlauderbach@tndc.org
mailto:jgudino@tndc.org
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PROJECT INFORMATION 

Development Team: Community Housing Partnership 

Relocation Primary Contact: 
Pati Boyle 
Alissa Mitrisin 

patiboyle@comcast.net 
amitrisin@chp-sf.org 

Property Name/Address: 666 Ellis Street 

Brief Description: 
13 story senior high-rise built in 1971 serving senior and disabled households; 
located in the Tenderloin District. 

Total Units: 100 Non-Residential: 1 Occupied: 92 Vacant: 7 

Unit Sizes: Studios 77 1 BR 22 2 BR 0 3 BR 0 4 BR 0 

Construction Costs: $13 million Relocation Budget: $530,117 

# HH at Flat Rent:  # HH Over LIHTC Income:  

RELOCATION INFORMATION 

Estimated Construction Period: 15 months; November 1, 2015 through December 31, 2016 

Estimated # Phases: 11 # Moves Per Phase: 9 

Estimated Temporary Relocation 
Period Per Tenant: 

5 weeks 
Permanent Relocation 

Period Per Tenant 
0 

Estimated On-Site Moves: 75% 
Estimated Off-Site 

Moves: 
25% 

Description of Identified Off-Site Relocation Resources Available Option 

Vacant units in RAD Phase II Properties YES 

Units in other properties in Development Team portfolio NO 

Residents that may choose to stay with family members or friends YES 

Private rental units in the market place to be identified by the Development Team YES 

Other (please describe): TBD 

Additional Information: 
 

Construction will include overall building renovation including electrical and plumbing updates; kitchen, bathroom and 
floor replacement and general improvements. 

 

Building has 9 units per floor; construction will be done on a floor by floor basis; currently 7 vacancies and anticipate 
at least 2 more prior to commencement of construction; tenants from one floor will be moved to vacancies and 
construction will commence on the vacated floor; estimated construction completion 3 weeks; five additional days to 
complete moves. 

 

Primary Resident Languages: English; Chinese; Spanish and Russian 

mailto:patiboyle@comcast.net
mailto:amitrisin@chp-sf.org
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PROJECT INFORMATION 

Development Team: Bridge Housing Corporation and Bernal Heights Neighborhood Center 

 
Relocation Primary Contact: 

Bre Jones 

Susan Neufeld 

Pati Boyle 

Bre.jones@martinezservicesinc.com 
sneufeld@bridgehousing.com 
patiboyle@comcast.net 

Property Name/Address: Holly Courts 

Brief Description: 
Two story townhomes built in 1940 serving families; located between Appleton and 
Highland Avenues and between Patton Street and Holly Park Circle 

Total Units: 118 Non-Residential: 0 Occupied: 115 Vacant: 3 

Unit Sizes: 1 BR 40 2 BR 60 3 BR 18 4 BR 0 5 BR 0 6 BR 0 

Construction Costs: $19.3 million Relocation Budget: $1,668,809 

 

Post Rehab Residential Units 
 

118 
 

Post-Rehab Non-Residential 
1 – Management 

Office & Community 
Room 

# HH at Flat Rent: 5 # HH Over LIHTC Income: 5 

RELOCATION INFORMATION 

Estimated Construction Period: 14 months, November 1, 2015 – December 31, 2016 

Estimated # Phases: 
5 phases 

(2 buildings per phase) 
# Moves Per Phase: 22-25 

Estimated Temporary Relocation 
Period Per Tenant: 

Phase 1-3 – 3 months; 
last 2 – 2/5 months 

Permanent Relocation 
Period Per Tenant 

0 

On-Site Moves: 11 Off-Site Moves: 104 

Description of Identified Off-Site Relocation Resources Estimated #HH 

Vacant units in RAD Phase II Properties YES 

Units in other properties in Development Team portfolio NO 

Residents that may choose to stay with family members or friends NO 

Private rental units in the market place to be identified by the Development Team YES 

Other (please describe): TBD 

Additional Information: 
Construction includes redoing perimeter for mold remediation, asbestos abatement, replace flooring, electrical system 
upgrades, replacement of galvanized plumbing; replace kitchen cabinets, counters, bathroom fixtures as needed; 
convert 6 ADA units. Property must comply with State Historical Preservation requirements as it was the  first public 
housing built west of Rockies and in San Francisco, therefore no work will be done to exterior design; 

 

Languages at this property include English/Spanish/Cantonese/Vietnamese/Cambodian 

mailto:Bre.jones@martinezservicesinc.com
mailto:sneufeld@bridgehousing.com
mailto:patiboyle@comcast.net
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PROJECT INFORMATION 

Development Team: MEDA - Bridge 

Relocation Primary Contact: 
Elaine Yee 
Adhi Nagraj 

eyee@medasf.org 
anagraj@bridgehousing.com 

Property Name/Address: 25 Sanchez 

Brief Description: 
4 story mid-rise built in 1972 serving senior and disabled households; located on 
the corner of Duboce and Sanchez Streets 

Total Units: 90 Non-Residential: 0 Occupied: 80 Vacant: 10 

Unit Sizes: Studio 75 1 BR 14 2 BR 1 3 BR 0 4 BR 0 

Post Rehab Residential Units 89 Post-Rehab Non-Residential 
1 – Management 

Office 

Estimated Construction Costs: $10 million Relocation Budget: $513,288 

# HH at Flat Rent:  # HH Over LIHTC Income:  

RELOCATION INFORMATION 

Estimated Construction Period: November 1, 2015 through November 30, 2016 

Estimated # Phases: 9 # Moves Per Phase: 6 -12 

Estimated Temporary Relocation 
Period Per Tenant: 

6-8 weeks 
Permanent Relocation 

Period Per Tenant 
0 

On-Site Moves: 90% Off-Site Moves: 10% 

Description of Identified Off-Site Relocation Resources RESOURCES 

Vacant units in RAD Phase II Properties YES 

Units in other properties in Development Team portfolio NO 

Residents that may choose to stay with family members or friends YES 

Private rental units in the market place to be identified by the Development Team YES 

Other (please describe):  Other Public Housing YES 

Additional Information: 
Construction will include seismic retrofitting; replacement of kitchens, baths and flooring; painting, elevator upgrades 
and general improvements.  The building has two elevators but both will need to be off-line for approximately 30  days 
which is proposed at the end of the unit and common area construction. Residents  would remain on-site  during 
construction, using current vacancies to move tenants during the unit rehabilitation. 

 

If off-site temporary relocation is needed for residents with mobility impairments while elevators are down for repairs, 
vacancies in other Public Housing properties (both Phase I and Phase II) would be the first option; market rate units 
would be the Phase II option. 

 

Resident services are provided at this property by Northern California Presbyterian Housing Services which will remain 
as the service provider post-rehab. Primary Resident Languages: English; Chinese; Spanish and Russian. 

mailto:eyee@medasf.org
mailto:anagraj@bridgehousing.com
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PROJECT INFORMATION 

Development Team: MEDA - Bridge 

Relocation Primary Contact: 
Elaine Yee 
Adhi Nagraj 

eyee@medasf.org 

anagraj@bridgehousing.com 

Property Name/Address: 462 Duboce 

Brief Description: 
4 and 6 story mid-rise built in 1971 serving senior and disabled households; 
located on Duboce and Herman Streets. 

Total Units: 42 Non-Residential: 0 Occupied: 42 Vacant: 0 

Unit Sizes: Studios 34 1 BR 8 2 BR 0 3 BR 0 4 BR 0 

Construction Costs: $10 million Relocation Budget: $187,000 

Post Rehab Residential Units 41 Post-Rehab Non-Residential 
1 – Management 

Office 

# HH at Flat Rent:  # HH Over LIHTC Income:  

RELOCATION INFORMATION 

Estimated Construction Period: 12 months; November 1, 2015 – October 31, 2016 

Estimated # Phases: 5 # Moves Per Phase: 6 - 12 

Estimated Temporary Relocation 
Period Per Tenant: 

6 – 8 weeks 
Permanent Relocation 

Period Per Tenant 
0 

On-Site Moves: None Off-Site Moves: All 

Description of Identified Off-Site Relocation Resources Estimated #HH 

Vacant units in RAD Phase II Properties YES 

Units in other properties in Development Team portfolio NO 

Residents that may choose to stay with family members or friends YES 

Private rental units in the market place to be identified by the Development Team YES 

Other (please describe):  Other Public Housing YES 

Additional Information: 
Construction will include seismic retrofitting; replacement of kitchens, baths and flooring; painting, elevator upgrades 
and general improvements.  The building has two elevators but both will need to be off-line for approximately 30 
days which is proposed at the end of the unit and common area construction.  Residents would remain on-site 
during construction, using current vacancies to move tenants during the unit rehabilitation. 

 

If off-site temporary relocation is needed for residents with mobility impairments while elevators are down for repairs, 
vacancies in other Public Housing properties (both Phase I and Phase II) would be the first option; market rate units 
would be the Phase II option. 

 

Resident services are provided at this property by Northern California Presbyterian Housing Services which will 
remain as the service provider post-rehab. Primary Resident Languages: English; Chinese; Spanish and Russian. 

mailto:eyee@medasf.org
mailto:anagraj@bridgehousing.com
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PROJECT INFORMATION 

Development Team: MEDA - Bridge 

Relocation Primary Contact: 
Elaine Yee 
Adhi Nagraj 

eyee@medasf.org 
anagraj@bridgehousing.com 

Property Name/Address: Woodside Gardens, 255 Woodside 

Brief Description: 
10 story high-rise built in 1962 serving senior and disabled households; located 
near San Francisco’s Laguna Honda Hospital. 

Total Units: 109 Non-Residential: 1 Occupied: 95 Vacant: 13 

Unit Sizes: 0 BR 87 1 BR 22 2 BR 0 3 BR 0 4 BR 0 

Construction Costs: $12 million Relocation Budget: $548,000 

Post Rehab Residential Units 108 Post-Rehab Non-Residential 
1 – Management 

Office 

# HH at Flat Rent:  # HH Over LIHTC Income:  

RELOCATION INFORMATION 

Estimated Construction Period: November 1, 2015 through October 31, 2016 

Estimated # Phases: 8 # Moves Per Phase: 14 

Estimated Temporary Relocation 
Period Per Tenant: 

6-8 weeks 
Permanent Relocation 

Period Per Tenant 
0 

On-Site Moves: 100% Off-Site Moves: 0% 

Description of Identified Off-Site Relocation Resources Estimated #HH 

Vacant units in RAD Phase II Properties YES 

Units in other properties in Development Team portfolio NO 

Residents that may choose to stay with family members or friends YES 

Private rental units in the market place to be identified by the Development Team YES 

Other (please describe):  Other Public Housing YES 

Additional Information: 
Construction will include seismic retrofitting; replacement of kitchens, baths and flooring; painting, elevator upgrades 
and general improvements.  The building has two elevators but both will need to be off-line for approximately 30  days 
which is proposed at the end of the unit and common area construction. Residents  would remain on-site  during 
construction, using current vacancies to move tenants during the unit rehabilitation. 

 

If off-site temporary relocation is needed for residents with mobility impairments while elevators are down for repairs, 
vacancies in other Public Housing properties (both Phase I and Phase II) would be the first option; market rate units 
would be the Phase II option. 

 

Resident services are provided at this property by Northern California Presbyterian Housing Services which will remain 
as the service provider post-rehab. Primary Resident Languages: English; Chinese; Spanish and Russian. 

mailto:eyee@medasf.org
mailto:anagraj@bridgehousing.com
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PROJECT INFORMATION 

Development Team: Mercy Housing California, John Stewart Company 

 

Relocation Primary Contact: 
Rosalba Navarro 
Tim Dunn 

rnavarro@mercyhousing.org 
tdunn@mercyhousing.org 

Property Name/Address: 1880 Pine Street 

Brief Description: 
12 story high-rise built in 1973 serving senior and disabled households; located 
on Pine St between Gough and Octavia. 

Total Units: 113 Non-Residential: 0 Occupied: 105 Vacant: 7 

Unit Sizes: Studio 98 1 BR 14 2 BR 1 3 BR 0 4 BR 0 

Construction Costs: $7.9 million Relocation Budget: $718,230 

Post Rehab Residential Units 112 Post-Rehab Non-Residential 
1 – Management 

Office 

# HH at Flat Rent:  # HH Over LIHTC Income:  

RELOCATION INFORMATION 

Estimated Construction Period: 16 months, November 1, 2015 – January 31, 2017 

Estimated # Phases: 10 # Moves Per Phase: 6 - 12 

Estimated Temporary Relocation 
Period Per Tenant: 

4 – 5 weeks 
Permanent Relocation 

Period Per Tenant 
N/A 

Estimated On-Site Moves: 80% 
Estimated Off-Site 

Moves: 
20% 

Description of Identified Off-Site Relocation Resources Available Option 

Vacant units in RAD Phase II Properties YES 

Units in other properties in Development Team portfolio NO 

Residents that may choose to stay with family members or friends YES 

Private rental units in the market place to be identified by the Development Team YES 

Other (please describe): TBD 

Additional Information: 
Construction includes seismic retrofitting; electrical upgrades; HVAC upgrades; kitchens and baths replaced as 
needed; flooring in common areas and general building repairs. Seismic work will be done on a floor by floor basis. 

 

Tenants will be temporarily relocated to vacant units to accommodate the seismic work and the work in the units.  The 
majority of temporary relocation will be on-site. However, some tenants will need to be temporarily relocated off- site 
due to lack of vacant units on-site. Off-site relocation will consist of a corporate master lease for RAD Phase II 
properties or market rate units and tenants will be temporarily moved in and out of these units; all tenant possessions 
will be moved to and from the temporary units with the tenants. Some tenants may opt to have some of their belongings 
stored if temporarily relocating to a smaller unit, 

 

Primary Resident Languages: Russian; Chinese; English; and Spanish. 

mailto:rnavarro@mercyhousing.org
mailto:tdunn@mercyhousing.org


Page 45 of 95 

 

 

 

RENTAL ASSISTANCE DEMONSTRATION PROGRAM 
Property Relocation Profile 

Updated:  May 1, 2015 

 

PROJECT INFORMATION 

Development Team: Mercy Housing California, John Stewart Company 

 
Relocation Primary Contact: 

Rosalba Navarro, 
Tim Dunn 
Helen Lee 

rnavarro@mercyhousing.org 
tdunn@mercyhousing.org 
hlee@mercyhousing.org 

Property Name/Address: 345 Arguello Boulevard 

Brief Description: 
5 story senior mid-rise built in 1973 serving senior and disabled households; 
located on Arquello Blvd. between Cornwall and Clement 

Total Units: 69 Non-Residential: 0 Occupied: 64 Vacant: 5 

Unit Sizes: 0 BR 59 1 BR 9 2 BR 1 3 BR 0 4 BR 0 

Construction Costs: $9 million Relocation Budget: $393,290 

Post Rehab Residential Units 68 Post-Rehab Non-Residential 
1 – Management 

Office 

# HH at Flat Rent:  # HH Over LIHTC Income:  

RELOCATION INFORMATION 

Estimated Construction Period: 15 months; October 26, 2015 through January 29, 2016 

Estimated # Phases: 11 # Moves Per Phase: 5 – 8 

Estimated Temporary Relocation 
Period Per Tenant: 

4 – 5 weeks 
Permanent Relocation 

Period Per Tenant 
N/A 

Estimated On-Site Moves: 90% 
Estimated Off-Site 

Moves: 
10% 

Description of Identified Off-Site Relocation Resources Available Option 

Vacant units in RAD Phase II Properties YES 

Units in other properties in Development Team portfolio NO 

Residents that may choose to stay with family members or friends YES 

Private rental units in the market place to be identified by the Development Team YES 

Other (please describe): NO 

Additional Information: 
Construction includes seismic work to be done on majority of floors; replacement of stucco; weatherproofing; HVAC 
repair; electrical upgrades; fire sprinkler and alarm upgrades; kitchen and bathroom replacements as needed; 
conversion of 5% units that are fully accessible units; and roof replacement. The community and office spaces will  be 
reconfigured have new finishes and will be slightly reduced as the result of the required seismic work and additional 
office space. Tenants will be temporarily relocated to vacant units to accommodate the seismic work being performed 
and the work in the units. The majority of temporary relocation will be on-site. However, some tenants will need to be 
temporarily relocated off-site due to lack of vacant units on-site. Off-site relocation will consist of a corporate master 
lease for RAD Phase II properties or market rate units and tenants will be temporarily moved in  and out of these units; 
all tenant possessions will be moved to and from the temporary units with the tenants. Some tenants may opt to have 
some of their belongings stored if temporarily relocating to a smaller unit. 

 

Primary Resident Languages: Russian, Chinese, English and Spanish 

mailto:rnavarro@mercyhousing.org
mailto:tdunn@mercyhousing.org
mailto:hlee@mercyhousing.org
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PROJECT INFORMATION 

Development Team: Mercy Housing California, John Stewart Company 

 

Relocation Primary Contact: 
Rosalba Navarro 
Tim Dunn 

Adam Levine 

rnavarro@mercyhousing.org 
tdunn@mercyhousing.org 
alevine@jsco.net 

Property Name/Address: 491 31st 

Brief Description: Senior/disabled; 5 story; built in 1973 

Total Units: 75 Non-Residential: 0 Occupied: 67 Vacant: 8 

Unit Sizes: 0 BR 66 1 BR 8 2 BR 1 3 BR 0 4 BR 0 

Construction Costs: $7.1 million Relocation Budget: $340,470 

# HH at Flat Rent: 0 # HH Over LIHTC Income: 0 

RELOCATION INFORMATION 

Estimated Construction Period: 14 months; November 1, 2015 through December 31, 2016 

Estimated # Phases: 12 # Moves Per Phase: 5 – 7 

Estimated Temporary Relocation 
Period Per Tenant: 

4 – 5 weeks 
Permanent Relocation 

Period Per Tenant 
N/A 

Estimated On-Site Moves: 100% 
Estimated Off-Site 

Moves: 
0 

Description of Identified Off-Site Relocation Resources Available Option 

Vacant units in RAD Phase II Properties N/A 

Units in other properties in Development Team portfolio N/A 

Residents that may choose to stay with family members or friends N/A 

Private rental units in the market place to be identified by the Development Team N/A 

Other (please describe): N/A 

Additional Information: 
 

Construction will include roof replacement, window replacement, HVAC upgrade; reconfiguration of the first floor to 
enlarge entrance and reconfigure the office and community space; adding security system with cameras; replacement 
of kitchens, baths and floors in 37 units. Building has two elevators; upgrades to elevators will be done to have one 
elevator off-line at a time. No seismic work required. 

 
All temporary relocation to be done on-site using current vacant units. 

 
Languages at this property include: English; Russian; Cantonese; Mandarin; Korean; Vietnamese and Spanish. 

mailto:rnavarro@mercyhousing.org
mailto:tdunn@mercyhousing.org
mailto:alevine@jsco.net
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PROJECT INFORMATION 

Development Team: 
John Stewart Company; San Francisco Housing Development Corp; Related 
California; Ridgepoint Non-Profit Housing Corp. 

Relocation Primary Contact: Adam Levine alevine@jsco.net 

Property Name/Address: Hunters Point East-West 

Brief Description: 
27 buildings located on 4 parcels; 4 – 14 units per building; on-site management 
office; limited community facilities. 

Total Units: 213 Non-Residential: 0 Occupied: 191 Vacant: 22 

Unit Sizes: 1 BR 17 2 BR 122 3 BR 35 4 BR 29 5 BR 5 6 BR 1 

Construction Costs: $46 million Relocation Budget: $2 million 

# HH at Flat Rent:  # HH Over LIHTC Income: 9 

RELOCATION INFORMATION 

Estimated Construction Period: 18 months; November 1, 2015 through May 31, 2017 

Estimated # Phases: 
West – 6 Phases 
East – 8 Phases 

# Moves Per Phase: 
West – 22 
East - 10 

Estimated Temporary Relocation 
Period Per Tenant: 

West – 12 weeks 
East – 10 weeks 

Permanent Relocation 
Period Per Tenant 

None 

On-Site Moves: 70% Off-Site Moves: 30% 

Description of Identified Off-Site Relocation Resources Estimated #HH 

Vacant units in RAD Phase II Properties TBD 

Units in other properties in Development Team portfolio TBD 

Residents that may choose to stay with family members or friends TBD 

Private rental units in the market place to be identified by the Development Team TBD 

Other (please describe): NO 

Additional Information: 
 
Construction will be completed on two parallel tracks on the West and East sides of the property. Current vacancies 
are primarily on west side with only 4 vacancies on east side. Relocation assessments will include inquiry of tenant 
willingness to move off-site. Options for offsite relocation include private rental units in the market place identified by 
the Development Team, vacant units in the Phase II properties, or to stay with family and friends. The projects 
estimates moving approximately 60 households off-site to enable movement of remaining tenants on the property to 
enable construction phasing. 

 
Languages at this property are English, Spanish, Chinese, Samoan 

mailto:alevine@jsco.net
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GENERAL DEMOGRAPHIC AND HOUSING CHARACTERISTICS 
 
 
 

PROPERTY SPECIFIC RELOCATION PROFILES 

PHASE II PROPERTIES 

# PROPERTY 

1 Ping Yuen 

2 Ping Yuen North 

3 Westside Courts 

4 1750 McAllister 

5 350 Ellis 

6 320 & 330 Clementina 

7 1760 Bush 

8 JFK Tower 

9 2698 California 

10 Rosa Parks 

11 Alemany 

12 3580 18th Street 

13 Mission Dolores 

14 Westbrook Apartments 
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PROJECT INFORMATION 

Development Team: Tenderloin Neighborhood Development Corporation (TNDC) 

Relocation Primary Contact: Julianna Gudino 

Property Name: 320 & 330 Clementina Towers 

Property Address: 320-330 Clementina Street 

Total Units: 276 Non-Residential: 0 Occupied: 254 Vacant: 22 

Unit Sizes: 0 BR 204 1 BR 72 2 BR N/A 3 BR N/A 4 BR N/A 

Total Development Cost: $104,277,427 Construction Costs: $42,684,065 

# RAD Vouchers: 114 # Non-RAD Vouchers: 162 

RELOCATION INFORMATION 

Estimated Construction Period: 24 months 

Estimated # Phases: 14 (7 per building) # Moves Per Phase: 44 (22 per building) 

Estimated Temporary Relocation 
Period Per Tenant 

4 months 
Permanent Relocation 

Period Per Tenant 
N/A 

On-Site Moves: 27 Off-Site Moves: 23 

Description of Identified Off-Site Relocation Resources Estimated #HH 

Vacant units in RAD Phase II Property (Clementina Towers only) 27 

Units in other properties in Development Team portfolio 0 

Residents that may choose to stay with family members or friends 0 

Private rental units in the market place to be identified by the Development Team 23 

Other (please describe):  

Additional Information: 
Clementina Towers is located on Clementina Street between 4th and 5th. Built in 1971, the property consists 
of two high-rise buildings adjacent to each other and connected by a canopy-covered walkway at ground 
level. Community area and offices are located on the ground level of the buildings. 

 

It is projected that there will be 31 vacancies at the time of relocation; 4 of these units will be used to relocate 
first floor offices during construction and the remaining 27 will be used for on-site relocation. In addition, up 
to 23 private market rental units may be utilized for off-site moves as needed. 
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PROJECT INFORMATION 

Development Team: Tenderloin Neighborhood Development Corporation 

Relocation Primary Contact: 
Tom Lauderbach 
Julianna Gudino 

tlauderbach@tndc.org 
jgudino@tndc.org 

Property Name/Address: 350 Ellis 

Brief Description: 
13 story high rise built in 1970 serving senior and disabled individuals. 
Located on Ellis Street between Jones and Taylor Street. 

Total Units: 96 Non-Residential: 0 Occupied: 78 Vacant: 19 

Unit Sizes: 0 BR 72 1 BR 24 2 BR 0 3 BR 0 4 BR 0 

Construction Costs: $29 million Relocation Budget: $1,920,971 

Post Rehab Residential Units 96 Post-Rehab Non-Residential 0 

# HH at Flat Rent:  # HH Over LIHTC Income: 0 

RELOCATION INFORMATION 

Estimated Construction Period: 29 months, October 11, 2016 – March 1, 2019 

Estimated # Phases: 6 phases # Moves Per Phase: 16 units 

Estimated Temporary Relocation 
Period Per Tenant: 

4 months 
Permanent Relocation 

Period Per Tenant 
0 

On-Site Moves: 50% Off-Site Moves: 50% 

Description of Identified Off-Site Relocation Resources Estimated #HH 

Vacant units in RAD Phase II Properties (350 Ellis only) 19 

Units in other properties in Development Team portfolio 0 

Residents that may choose to stay with family members or friends 0 

Private rental units in the market place to be identified by the Development Team 7 

Other (onsite staff offices will need to relocate into vacant onsite units): 3 

Additional Information: 
Construction includes upgrades of kitchens and baths; floor replacement, electrical and plumbing upgrades and 
general improvements.  Rehab will be completed two floors at a time starting from the top floors. 

 

Approximately 50% of the tenants will have the opportunity to stay on site during the rehabilitation as work will be done 
two floors at a time and residents will move back into the completed units. Personal belongings of tenants will be 
placed in storage during the relocation period. 

 

Primary Resident Languages: English; Chinese; Spanish and Russian. 

mailto:tlauderbach@tndc.org
mailto:jgudino@tndc.org
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PROJECT INFORMATION 

Development Team: Community Housing Partnership 

Relocation Primary Contact: Janine Bouie 

Property Name: 1750 McAllister 

Property Address: 1750 McAllister Street, San Francisco, CA 94115 

Total Units: 97 Non-Residential: 0 Occupied: 87 Vacant: 10 

Unit Sizes: 0 BR 75 1 BR 21 2 BR 1 3 BR 
 

4 BR 
 

Total Development Cost: $61,592,181 Construction Costs: $18,474,847 

# RAD Vouchers: 42 # Non-RAD Vouchers: 55 

RELOCATION INFORMATION 

Estimated Construction Period: September 2016 - July 2018 

Estimated # Phases: 11 # Moves Per Phase: 8-11 

Estimated Temporary Relocation 
Period Per Tenant 

2 months 
Permanent Relocation 

Period Per Tenant 
N/A 

On-Site Moves: 100% Off-Site Moves: N/A 

Description of Identified Off-Site Relocation Resources Estimated #HH 

Vacant units in RAD Phase II Properties 10 

Units in other properties in Development Team portfolio 0 

Residents that may choose to stay with family members or friends 0 

Private rental units in the market place to be identified by the Development Team 0 

Other (please describe): 0 

Additional Information: 
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PROJECT INFORMATION 

Development Team: 1760 Bush LP 

Relocation Primary Contact: 
Rosalba Navarro-Jindrich 

Property Name: 1760 Bush 

Property Address: 1760 Bush Street, San Francisco, CA 94109 

Total Units: 108 Non-Residential: 
 

Occupied: 98 Vacant: 10 

Unit Sizes: 0 BR 83 1 BR 24 2 BR 1 3 BR 
 

4 BR 
 

Total Development Cost: $51,281,009 Construction Costs: $13,762,834 

# RAD Vouchers: 44 # Non-RAD Vouchers: 63 

RELOCATION INFORMATION 

Estimated Construction Period: 14 months 

Estimated # Phases: 18 # Moves Per Phase: 2 

Estimated Temporary Relocation 
Period Per Tenant 

20 Days 
Permanent Relocation 

Period Per Tenant 
0 

On-Site Moves: 80 Off-Site Moves: 18 

Description of Identified Off-Site Relocation Resources Estimated #HH 

Vacant units in RAD Phase II Properties 0 

Units in other properties in Development Team portfolio 0 

Residents that may choose to stay with family members or friends 0 

Private rental units in the market place to be identified by the Development Team 18 

Other (please describe):  

Additional Information: 



RENTAL ASSISTANCE DEMONSTRATION PROGRAM 
Property Relocation Profile 

Updated:  January 2016 

Page 53 of 95 

 

 

 

PROJECT INFORMATION 

Development Team: Mercy Housing California 

Relocation Primary Contact: Rosalba Navarro-Jindrich, RNavarro@mercyhousing.org 

Property Name: 2698 California 

Property Address: 2698 California St. San Francisco, CA 94115 

Total Units: 40 Non-Residential: 0 Occupied: 36 Vacant: 4 

Unit Sizes: 0 BR 31 1 BR 8 2 BR 1 3 BR 
 

4 BR 
 

Total Development Cost: $ Construction Costs: $ 9,538,850 

# RAD Vouchers: 22 # Non-RAD Vouchers: 17 

RELOCATION INFORMATION 

Estimated Construction Period: 263 days, October 2016 to October 2017 

Estimated # Phases: 4 # Moves Per Phase: 6 to 12 

Estimated Temporary Relocation 
Period Per Tenant 

40 to 65 days 
Permanent Relocation 

Period Per Tenant 

 

On-Site Moves: 
 

Off-Site Moves: 
 

Description of Identified Off-Site Relocation Resources Estimated #HH 

Vacant units in RAD Phase II Properties  

Units in other properties in Development Team portfolio  

Residents that may choose to stay with family members or friends  

Private rental units in the market place to be identified by the Development Team  

Other (please describe):  

Additional Information: 

mailto:RNavarro@mercyhousing.org
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PROJECT INFORMATION 

Development Team: MEDA – BRIDGE Housing 

Relocation Primary Contact: 
Monica Hollins – mhollins@medasf.org; Edward Parillon – 
eparillon@bridgehousing.com 

Property Name: 3850 18th Street 

Property Address: 3850 18th  Street and 255 Dorland Street 

Total Units: 107 Non-Residential: 1 Occupied: 97 Vacant: 10 

Unit Sizes: 0 BR 88 1 BR 19 2 BR 
 

3 BR 
 

4 BR 
 

Total Development Cost: $58,491,798 Construction Costs: $16,753,408 

# RAD Vouchers: 55 # Non-RAD Vouchers: 51 

RELOCATION INFORMATION 

Estimated Construction Period: October 2016 – October 2018 (24 months) 

 

Estimated # Phases: 
 

15 
 

# Moves Per Phase: 
7-8 units 
(depending on 
each phase) 

Estimated Temporary Relocation 
Period Per Tenant 

1 month 
Permanent Relocation 

Period Per Tenant 

 

On-Site Moves: 106 Off-Site Moves: 1 

Description of Identified Off-Site Relocation Resources Estimated #HH 

 

Vacant units in RAD Phase II Properties 
3850 18th Street: 10 
Units; Mission 
Dolores: 13 Units 

Units in other properties in Development Team portfolio 0 

Residents that may choose to stay with family members or friends TBD 

Private rental units in the market place to be identified by the Development Team 2 

Other (please describe):  

Additional Information: 
Discussion on the possibility of permanently relocation of Phase 2 residents to Phase 1 units 

mailto:mhollins@medasf.org
mailto:eparillon@bridgehousing.com
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PROJECT INFORMATION 

Development Team: Bridge Housing and Bernal Heights Neighborhood Center 

Relocation Primary Contact: Bre Jones, 415-260-5300 

Property Name: Alemany 

Property Address: 992 Ellsworth Street, San Francisco, CA 94110 

Total Units: 158 Non-Residential: 4 Occupied: 148 Vacant: 6 

Unit Sizes: 0 BR 0 1 BR 7 2 BR 103 3 BR 46 4 BR 2 

Total Development Cost: $149,862,417 Construction Costs: $52,987,663 

# RAD Vouchers: 
 

# Non-RAD Vouchers: 
 

RELOCATION INFORMATION 

Estimated Construction Period: 27.5 Months 

Estimated # Phases: 7 # Moves Per Phase: 24 

Estimated Temporary Relocation 
Period Per Tenant 

3-6 Months 
Permanent Relocation 

Period Per Tenant 
0 

On-Site Moves: 24 Off-Site Moves: 124 

Description of Identified Off-Site Relocation Resources Estimated #HH 

Vacant units in RAD Phase II Properties 24 

Units in other properties in Development Team portfolio 14 

Residents that may choose to stay with family members or friends 21 

Private rental units in the market place to be identified by the Development Team 19 

Other (please describe): Midtown Units (10 Units per phase Available) 70 

Additional Information: 
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PROJECT INFORMATION 

Development Team: Mercy Housing California 

Relocation Primary Contact: Rosalba Navarro-Jindrich, RNavarro@mercyhousing.org 

Property Name: JFK Tower 

Property Address: 2451 Sacramento St. San Francisco, CA 94115 

Total Units: 98 Non-Residential: 0 Occupied: 93 Vacant: 5 

Unit Sizes: 0 BR 76 1 BR 21 2 BR 1 3 BR 
 

4 BR 
 

Total Development Cost: $ Construction Costs: $ 16,935,672 

# RAD Vouchers: 42 # Non-RAD Vouchers: 55 

RELOCATION INFORMATION 

Estimated Construction Period: 388 days, October 2016 to April 2018 

Estimated # Phases: 11 # Moves Per Phase: 8 to 9 

Estimated Temporary Relocation 
Period Per Tenant 

35 days 
Permanent Relocation 

Period Per Tenant 

 

On-Site Moves: 
 

Off-Site Moves: 
 

Description of Identified Off-Site Relocation Resources Estimated #HH 

Vacant units in RAD Phase II Properties  

Units in other properties in Development Team portfolio  

Residents that may choose to stay with family members or friends  

Private rental units in the market place to be identified by the Development Team  

Other (please describe):  

Additional Information: 

mailto:RNavarro@mercyhousing.org
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PROJECT INFORMATION 

Development Team: MEDA – BRIDGE Housing 

Relocation Primary Contact: 
Monica Hollins – mhollins@medasf.org; Edward Parillon – 
eparillon@bridgehousing.com 

Property Name: Mission Dolores 

Property Address: 1855 15th Street 

Total Units: 92 Non-Residential: 1 Occupied: 78 Vacant: 13 

Unit Sizes: 0 BR 68 1 BR 23 2 BR 
 

3 BR 
 

4 BR 
 

Total Development Cost: $ 55,776,851 Construction Costs: $ 17,511,029 

# RAD Vouchers: 44 # Non-RAD Vouchers: 46 

RELOCATION INFORMATION 

Estimated Construction Period: October 2016 – October 2018 (24 months) 

Estimated # Phases: 7 # Moves Per Phase: 
5-20 (differ per 
phase) 

Estimated Temporary Relocation 
Period Per Tenant 

2.5 months 
Permanent Relocation 

Period Per Tenant 

 

On-Site Moves: 70 Off-Site Moves: 21 

Description of Identified Off-Site Relocation Resources Estimated #HH 

 

Vacant units in RAD Phase II Properties 
3850 18th  Street: 10 
Units; Mission 
Dolores: 13 Units 

Units in other properties in Development Team portfolio 0 

Residents that may choose to stay with family members or friends TBD 

 
Private rental units in the market place to be identified by the Development Team 

9 units (in Phases 1 
and 2); 7 units 
(Phase 3); and 1 
unit (Phase 5) 

Other (please describe):  

Additional Information: 

Discussion on the possibility of permanently relocation of Phase 2 residents to Phase 1 units 

mailto:mhollins@medasf.org
mailto:eparillon@bridgehousing.com
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PROJECT INFORMATION 

Development Team: Chinatown Community Development Center 

Relocation Primary Contact: 
Ping Yuen North: Kim Piechota, Project Mgr. 
kpiechota@chinatowncdc.org, 415-929-0712 

Property Name: Ping Yuen North 

Property Address: 838 Pacific Avenue 

Total Units: 200 Non-Residential: 
 

Occupied: 
 

Vacant: 
 

Unit Sizes: 0 BR 45 1 BR 33 2 BR 100 3 BR 22 4 BR 
 

Total Development Cost: $156,284,356 Construction Costs: $49,277,183 

# RAD Vouchers: 112 # Non-RAD Vouchers: 87 

RELOCATION INFORMATION 

Estimated Construction Period: 36 months 

 
Estimated # Phases: 

 
6 

 
# Moves Per Phase: 

6 phases total; 0 
residential units 
first phase; 33-46 
units phases 2-5 

Estimated Temporary Relocation 
Period Per Tenant 

6 mos. 
Permanent Relocation 

Period Per Tenant 
n/a 

 
On-Site Moves: 

2-14, assuming 2% 
annual attrition, and 
dependent on 
phasing plan 

 
Off-Site Moves: 

32-44, assuming 
2% annual attrition 
and dependent on 
phasing plan 

Description of Identified Off-Site Relocation Resources Estimated #HH 

Vacant units in RAD Phase II Properties – Ping Yuen North only 
At conversion – 8 
At completion - 14 

Units in other properties in Development Team portfolio 3 

Residents that may choose to stay with family members or friends 7 

Private rental units in the market place to be identified by the Development Team TBD 

Other (please describe):  

Additional Information: 
 

¶ Many family sized units are occupied by 1 or 2 residents due to aging in place. 

¶ There is parking at this project. 

mailto:kpiechota@chinatowncdc.org
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PROJECT INFORMATION 

Development Team: Chinatown Community Development Center 

Relocation Primary Contact: PING YUEN: Shannon Dodge, Project Manager, sdodge@chinatowncdc.org 

Property Name: Ping Yuen 

Property Address: 655 Pacific, 711-795 Pacific, 895 Pacific 

Total Units: 234 Non-Residential: 1 Occupied: 222 Vacant: 11 

Unit Sizes: 0 BR 0 1 BR 46 2 BR 92 3 BR 75 4 BR 21 

Total Development Cost: $169,000,000 Construction Costs: $52,550,674 

# RAD Vouchers: 161 # Non-RAD Vouchers: 73 

RELOCATION INFORMATION 

Estimated Construction Period: 37.5 months 

Estimated # Phases: 5 # Moves Per Phase: 
2 phases of ~30 units, then 
3 phases of ~60 units 

Estimated Temporary Relocation 
Period Per Tenant 

2 phases of 5 months, then 3 
phases of 8 months 

Permanent Relocation 
Period Per Tenant 

n/a 

 
On-Site Moves: 

 
13-27 per phase, assuming 
2% annual attrition 

 
Off-Site Moves: 

 

12-42 per phase, assuming 
2% annual attrition 

Description of Identified Off-Site Relocation Resources Estimated #HH 

Vacant units in RAD Phase II Properties  PING YUEN ONLY 
At conversion: 13 
At completion: 27 

Units in other properties in Development Team portfolio 3 

Residents that may choose to stay with family members or friends 4 

Private rental units in the market place to be identified by the Development Team TBD 

Other (please describe):  Possibly other MOHCD funded units TBD 

Additional Information: 
 

¶ Many family sized units are occupied by 1 or 2 residents due to aging in place. 

¶ Prior to the completion of RAD Phase I, we are planning two smaller phases of ~30 units each. After RAD 

Phase I is complete, we plan to use its temporary off-site units for 3 phases of ~60 units each residents from 

Phase II of RAD. 

¶ There is no parking at this project. 

¶ Current management office will be converted back to a 2BR unit. 

mailto:sdodge@chinatowncdc.org
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PROJECT INFORMATION 

Development Team: Tenderloin Neighborhood Development Corporation 

Relocation Primary Contact: Julianna Gudino 

Property Name: Rosa Parks 

Property Address: 1251 Turk Street 

Total Units: 203 Non-Residential: 0 Occupied: 177 Vacant: 22 

Unit Sizes: 0 BR 19 1 BR 101 2 BR 83 3 BR 0 4 BR 0 

Total Development Cost: $ 101.5M Construction Costs: $37.4M 

# RAD Vouchers: 101 # Non-RAD Vouchers: 102 

RELOCATION INFORMATION 

Estimated Construction Period: 20 months 

Estimated # Phases: 6 # Moves Per Phase: 40 

Estimated Temporary Relocation 
Period Per Tenant 

2 months 
Permanent Relocation 

Period Per Tenant 
None 

On-Site Moves: 100 Off-Site Moves: 82 

Description of Identified Off-Site Relocation Resources Estimated #HH 

Vacant units in RAD Phase II Properties 22 

Units in other properties in Development Team portfolio 0 

Residents that may choose to stay with family members or friends 0 

Private rental units in the market place to be identified by the Development Team 21 

Other (please describe): Six staff offices will temporarily relocate to vacant units 
onsite (tentatively phase 6). 

N/A 

Additional Information: 
 

Existing unit count is 199. We are adding four units to bring total to 203 upon completion of rehab. 
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PROJECT INFORMATION 

Development Team: Related, John Stewart, SFHDC, Ridge Point 

Relocation Primary Contact: Robin Zimbler 

Property Name: Westbrook Apartments 

Property Address: 40 Harbor Road 

Total Units: 226 Non-Residential: 3 Occupied: 202 Vacant: 21 

Unit Sizes: 1 BR 4 2 BR 60 3 BR 115 4 BR 33 5 BR 11 

Total Development Cost: $ 140,000,000 Construction Costs: $ 65,000,000 

# RAD Vouchers: 137 # Non-RAD Vouchers: 84 

RELOCATION INFORMATION 

Estimated Construction Period: 20 months 

Estimated # Phases: 10 # Moves Per Phase: 17 - 23 

Estimated Temporary Relocation 
Period Per Tenant 

6 weeks 
Permanent Relocation 

Period Per Tenant 
N/A 

On-Site Moves: 202 Off-Site Moves: N/A 

Description of Identified Off-Site Relocation Resources Estimated #HH 

Vacant units in RAD Phase II Properties N/A 

Units in other properties in Development Team portfolio N/A 

Residents that may choose to stay with family members or friends N/A 

Private rental units in the market place to be identified by the Development Team N/A 

Other (please describe): N/A 

Additional Information: 
 

We anticipate doing all of the relocation on-site.  We currently have 21 vacant units and they are of sufficient 
bedroom size to accommodate the household sizes in any given phase. Two of our phases have 22 moves and one 
phase has 23 moves, so we do need to have two more units become vacant between now and conversion to 
accommodate all moves on-site. 
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PROJECT INFORMATION 

Development Team: Related California, Tabernacle Community Development 

Relocation Primary Contact: 
Lisa Grady – lisa.grady@related.com; Todd Clayter, 
todeo.clayter@gmail.com 

Property Name: Westside Courts 

Property Address: 2501 Sutter Street / 2545 Sutter Street 

Total Units: 135 Non-Residential: 0 Occupied: 
 

Vacant: 13 

Unit Sizes: 0 BR 
 

1 BR 83 2 BR 24 3 BR 20 4 BR 8 

Total Development Cost: $80,067,110 Construction Costs: $29,030,000 

# RAD Vouchers: 83 # Non-RAD Vouchers: 52 

RELOCATION INFORMATION 

Estimated Construction Period: 19 Months: September 2016 – April 2018 

Estimated # Phases: 16 # Moves Per Phase: 9 

Estimated Temporary Relocation 
Period Per Tenant 

Approx. 25 days 
Permanent Relocation 

Period Per Tenant 
none 

On-Site Moves: 
125 (based on 
current vacancies) 

Off-Site Moves: Not anticipated 

Description of Identified Off-Site Relocation Resources Estimated #HH 

Vacant units in RAD Phase II Properties NO 

Units in other properties in Development Team portfolio NO 

Residents that may choose to stay with family members or friends NO 

Private rental units in the market place to be identified by the Development Team NO 

Other (please describe): NO 

Additional Information: 
 

Construction will consist of renovation of all major building systems and upgrades of kitchens, baths and flooring. 
Languages at this property are English, Spanish, and Chinese. 

mailto:lisa.grady@related.com
mailto:todeo.clayter@gmail.com
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IX. EXHIBITS 

 

 
 

EXHIBIT 
# 

DOCUMENT 

1 Development Teams by Property 

2 Sample Resident Assessment Form 

3 RAD Relocation Notice (Relocation less than 12 months) 

4 RAD Relocation Notice (Relocation 12 months or more) 

5 90 Day Notice to Vacate 

6 Notice of Non-Displacement (Relocation less than 12 months) 

7 Notice of Eligibility for URA (Relocation 12 months or more) 

 
8 

30 Day Notice of Termination of Public Housing Lease and 
Offer of New Lease 

9 
Things Every Tenant Should Know about Relocation Under RAD 
Frequently Asked Questions 

10 Resident Engagement – Phase I and Phase II 

11 Relocation Experience of Development Teams 

12 RAD Tenant Petition (“SFHA Relocation Grievance”) Form 
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EXHIBIT 1: DEVELOPMENT TEAMS BY PROPERTY 
 

 

 
 

SFHA DEVELOPMENT TEAMS FOR RAD CONVERSION PROJECTS 

DEVELOPMENT TEAM 
PHASE I 

PROJECTS 
PHASE II 

PROJECTS 

Chinatown Community 
Development Corporation 

227 Bay Ping Yuen 

990 Pacific Ping Yuen North 

 

Co-Developers: 
Related and Tabernacle CDC 

Robert B. Pitts Westside Courts 

 

Tenderloin Neighborhood 
Development Corporation (TNDC) 

939 Eddy Rosa Parks 

951 Eddy 350 Ellis 

430 Turk 320 & 330 Clementina 

 

Community Housing Partnership (CHP) 666 Ellis 1750 McAllister 

 

Co-Developers: 
Bernal Heights Neighborhood 

Center and Bridge Housing 

 

Holly Courts 
 

Alemany 

 

Co-Developers: 
Mission Economic Development Agency 

(MEDA) and Bridge Housing 

25 Sanchez 3850 18th Street 

462 Duboce Mission Dolores 

255 Woodside  

 

Co-Developers: 
Mercy Housing 

John Stewart Company 

1880 Pine JFK Tower 

345 Arguello 2698 California 

491 31st 1760 Bush 

 

Co-Developers: 
John Stewart Company 

Related and SFHDC 

Hunter's Point East- 
West 

Westbrook 
Apartments 
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EXHIBIT 2: SAMPLE RESIDENT ASSESSMENT FORM 
 

 

 

Tenant Name:  Phone #  

Property Address 
 

Unit # 
 Unit 

Size 
 

Primary Language: 
 Understand 

English 
Yes No E-mail 

 

Emergency 
Contact: 

 
Phone # 

 

Caregiver:  Phone #  

Social Worker:  Phone #  

ADDITIONAL LEASE MEMBERS 
RELATIONSHI 

P 

GENDER 
(Male/Female) 

DATE OF BIRTH 

HEAD OF HOUSEHOLD SELF M F  

  M F  

  M F  

  M F  

  M F  

  M F  

Are there any additional people residing in the unit that are not listed on the 
lease? 
(If yes, list below) 

 

Yes No 

  M F  

  M F  

Current Tenant 
Paid  Utilities: 
(List provider; phone 
only if land line) 

Electric   Phone   

Gas    Cable   

Water/Sewer   Internet   

Do you or any member of your household require an accessible unit? Yes No 

Do you have any limitations that would prevent you from packing your belongings? Yes No 

Do you have family members with whom you would like to stay during the relocation 
period? (If yes, provide information below) 

Yes No 

Name  Relationship:  

Address  Phone Number:  

Will you require storage for your personal belongings during the relocation period? Yes No 

Are you and other household members (if applicable) able to use stairs? Yes No 

Are you willing to stay in your building if the elevator will be out of service for an Yes No 
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extended period of time, possibly for several months?  

Do you receive home delivered meals, in-home medical or personal care? 
(If yes, provide information below) 

Yes No 

Service Provider  Type of Service  

Contact  Phone Number:  

Service Provide  Type of Service  

Contact  Phone Number:  

Service Provide  Type of Service  

Contact  Phone Number:  

Do you have any 
pets? 

Yes No 
Type and 
Size: 

 

What school(s) do your children attend? 

School 
 Address 

: 
 

School 
 Address 

: 
 

School 
 Address 

: 
 

If you have to move off-site during the construction, and transportation services are 
provided for medical appointments and the market/grocery, are you willing to 
temporarily move outside your current neighborhood? 

 

Yes No 

Are there other tenants in your building that you would like to stay at the same 
location with you during any off-site relocation period? 

Yes No 

Name:  Apartment #  

Name:  Apartment #  

Do you have any other special needs or requests regarding relocation? 

 

Is there any reason you would not want to exercise your right to return to the 
renovated property? (if yes, please provide more information) 

Yes 
No 

 

Additional information: 
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EXHIBIT 3: RAD NOTICE OF RELOCATION (LESS THAN 12 MONTHS) 
 

 
 
 

[date] 

 

Dear [resident name]: 

RAD NOTICE OF RELOCATION 
(LESS THAN 12 MONTHS) 

 

The property you currently occupy is participating in the Department of Housing and 
Urban Development’s (HUD) Rental Assistance Demonstration (RAD) program. The 
Housing Authority of the City and County of San Francisco previously provided you with 
a General Information Notice advising you that under the RAD Program, the Public 
Housing property in which you reside will be transferred to a new owner and convert to 
Project Based Vouchers. 

 
Our company, [name of developer(s) or joint venture] intends to acquire the property 
you currently occupy under the RAD conversion program and this is a Notice of Intent 
to Acquire and a Notice of Temporary Relocation. 

 
The level of construction that needs to be completed to rehabilitate the property you now 
occupy will require that you relocate for approximately [anticipated duration of relocation]. 
The construction will be completed in multiple phases and when the phase that impacts 
your portion of the building is complete, you will be able to move back to a newly 
renovated apartment. 

 

YOU DO NOT NEED TO MOVE NOW but will be required to move at some time during the 
construction. This notice informs you that a decent, safe, and sanitary dwelling unit will be 
made available to you during the temporary relocation period. You will be given advance 
notice of when you will need to move and provided a minimum of 10 days to complete the 
move. 

 

Temporary relocation assistance will be provided and will include the following: 
 

¶ Packing Materials and Assistance – All necessary materials needed to pack will be 
provided to you and if you request, packing assistance will also be provided. 

 

¶ Moving Assistance – A private moving company will move everything that you  need 
to your temporary relocation unit and return all your belongings back to your newly 
renovated apartment. 

 

¶ Storage – If you choose to stay with family or friends during the temporary relocation 
period and you would like your belongings to be placed in storage, all costs of storage 
will be paid for you. 

 
Under the RAD Program, you are protected by a law known as the Uniform Relocation 

Assistance and Real Property Acquisitions Act. (URA). 
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We do not anticipate that your relocation will last more than the time stated above. 
However, one of the URA protections for persons temporarily relocated is that such 
relocation will not extend beyond one year. If the temporary relocation lasts more than 
one year, you will be contacted and offered all permanent relocation assistance as a 
displaced person under URA. This assistance would be in addition to any assistance you 
may receive in connection with temporary relocation and will not be reduced by the 
amount of any temporary relocation assistance previously provided. You will also have 
the right to appeal the determination of relocation assistance if you feel that you do not 
receive proper assistance. 

 
If you have any questions about this notice and your eligibility for relocation assistance  and 
payments, please contact [name, phone number and e-mail of contact person]. 

 

If you believe your request for relocation assistance has not been properly considered, 
you may file a written appeal in accordance with the Resident Grievance procedures set 
forth in Section VI of the SFHA RAD Relocation Plan and summarized on the flyer 
attached to this notice. 

 

Remember, do not move before we have a chance to further discuss your relocation 
assistance. This letter is important to you and should be retained. 
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EXHIBIT 4: RAD NOTICE OF RELOCATION (12 MONTHS OR MORE) 
 

 
 
 

[date] 

RAD NOTICE OF RELOCATION 
NOTICE OF ELIGIBILITY FOR URA RELOCATION ASSISTANCE 

(12 MONTHS OR MORE) 

 

Dear [resident name]: 
 
The property you currently occupy is participating in the Department of Housing and 
Urban Development’s (HUD) Rental Assistance Demonstration (RAD) program. The 
Housing Authority of the City and County of San Francisco previously provided you with 
a General Information Notice advising you that under the RAD Program, the Public 
Housing property in which you reside will be transferred to a new owner and convert to 
Project Based Vouchers. 

 
Our company, [name of developer(s) or joint venture] intends to acquire the property 
you currently occupy under the RAD conversion program and this is a Notice of Intent 
to Acquire and a Notice of Temporary Relocation. 

 
The level of construction that needs to be completed to rehabilitate the property you now 
occupy will require that you relocate for approximately [anticipated duration of relocation]. 
The construction will be completed in multiple phases and when the phase that impacts 
your portion of the building is complete you will be able to move back to a newly 
renovated apartment. 

 
Under the RAD Program, you are protected by a law known as the Uniform Relocation 

Assistance and Real Property Acquisitions Act. (URA). 

Because we expect your relocation to exceed one year, you have the choice to either: 
 

¶ Receive extended temporary relocation assistance and return to a unit in the RAD 
project once it is complete; OR 

¶ Receive permanent relocation assistance and payments consistent with the URA 
and forfeit your right to return to the completed RAD project. 

 

You must inform us of your choice within 30 days from the date of this letter. 
 
YOU DO NOT NEED TO MOVE NOW. If you choose extended temporary relocation 
assistance, you will not be required to move sooner than 30 days after you receive notice 
that a temporary unit is available for you and provided a minimum of 10 days to complete 
the move. If you choose permanent relocation assistance, you will not be required to  move 
sooner than 90 days after you receive written notice that comparable replacement unit(s)  
is available to you. 
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If you choose extended temporary relocation, your relocation exceeds one year and you 
qualify as a “displaced person” under the URA and you may become eligible for further 
relocation assistance under URA. 

 

Extended temporary relocation assistance will be provided and will include the following: 

¶ Packing Materials and Assistance – All necessary materials needed to pack will be 
provided to you and if you request, packing assistance will also be provided. 

 

¶ Moving Assistance – A private moving company will move everything that you need 
to your temporary relocation unit and return all your belongings back to your newly 
renovated apartment. 

 
¶ Storage – If you choose to stay with family or friends during the temporary relocation 

period and you would like your belongings to be placed in storage, all costs of storage 
will be paid for you. 

 

If you elect to receive permanent relocation assistance, this assistance will include all of  the 
services above and the following additional services: 

¶ Relocation Advisory Services - You will receive current and continuing information on 
available comparable replacement units and other assistance to help you find another 
home and prepare to move. 

 

¶ Replacement Housing Payment and/ a Housing Choice Voucher - You may be 
eligible for a replacement housing payment to rent or buy a replacement home or a 
Housing Choice Voucher IF one is available through SFHA. The amount of a 
replacement housing payments is based on several factors including: (1) the monthly rent 
and cost of utility services for a comparable replacement unit, (2) the monthly rent and 
cost of utility services for your present unit, and (3) 30% of your average monthly gross 
household income. There is a maximum payment that will be provided. 

 
When you inform us of your choice of your relocation option, we will provide a minimum 
of three comparable replacement units and more detailed information about the 
replacement housing payment and/or the availability of a Housing Choice Voucher. 

 

You shall have 18 months from the date of displacement to file any claim for relocation 
payments. 

 
If you believe your request for relocation assistance has not been properly considered, 
you may file a written appeal in accordance with the Resident Grievance procedures set 
forth in Section VI of the SFHA RAD Relocation Plan and summarized on the flyer 
attached to this notice. 

 
If you have any questions about this notice and your eligibility for relocation assistance  and 
payments, please contact [name, phone number and e-mail of contact person]. 

 

Remember, do not move before we have a chance to further discuss your relocation 
assistance. This letter is important to you and should be retained. 
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90 DAY NOTICE TO VACATE 

[date] 
 
Dear [resident name]: 

 

We previously notified you of plans to rehabilitate the property you now occupy. At that 
time, you were advised the rehabilitation would require you to temporarily relocate. 

 

We estimate that you will need to relocate for approximately [anticipated duration of 
relocation]. The construction will be completed in multiple phases and when the phase 
that impacts your portion of the building is complete, you will be able to move back to a 
newly renovated apartment. 

 
We will soon be ready to implement the relocation plan in order to proceed with the 
rehabilitation plans for your apartment. 

 

This is your 90 Day Notice to Vacate. 
 

You will be required to move from your current apartment within the next 90 days. Please 
be assured that you are eligible for assistance to help you relocate, and that this 
assistance includes moving assistance, referral to a decent, safe and sanitary unit, 
storage if needed, and assistance returning to the project upon completion of the 
rehabilitation of an appropriate unit. 

 

¶ Temporary Housing Unit – We will provide you with a temporary housing unit [on 
another floor at this property or at other location of temporary unit] for the period in 
which your unit will be under renovation. [more information about the temporary unit if 
needed] 

¶ Moving Assistance ï Packing materials will be made available and assistance with 
packing will be provided upon request. We have hired [name of moving company] that 
will provide all moving services needed. 

¶ Storage – If it is not necessary for you to move your belongings to the temporary 
housing unit, we will provide storage in a secure and safe location during your 
temporary relocation period. 

 

When it is time for construction to commence that will impact your apartment, a Relocation 
Specialist will contact you and provide you with a minimum of 10 days to schedule your 
move. If you believe your request for relocation assistance has not been properly 
considered, you may file a written appeal in accordance with the Resident Grievance 
procedures set forth in Section VI of the SFHA RAD Relocation Plan and summarized on 
the flyer attached to this notice. 

 
If you have any questions about this notice and your eligibility for relocation assistance  and 
payments, please contact [name, phone number and e-mail of contact person]. 
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EXHIBIT 6: NOTICE OF NON-DISPLACEMENT 
 

 

 
 

[date] 
 

Dear [resident name]: 

RAD NOTICE OF NON-DISPLACEMENT 
(LESS THAN 12 MONTHS) 

 

We previously notified you of plans to rehabilitate the property you now occupy. At that 
time, you were advised the rehabilitation would require you to temporarily relocate. 

 

THIS IS A NOTICE OF NON-DISPLACEMENT. 
 

You will not be required to move permanently as a result of the rehabilitation construction 
work. However, the level of construction that needs to be completed to rehabilitate the 
property you now occupy will require that you relocate on a temporary basis. The 
construction will be completed in multiple phases and when the phase that impacts your 
portion of the building is complete, you will be able to move back to a newly renovated 
apartment. 

 

This notice guarantees you the following: 
 

1. You will be able to lease and re-occupy an appropriate decent, safe and sanitary 
housing unit in the project upon completion of the rehabilitation. Your monthly rent will 
remain the same or, if increased, your new rent and estimated average utility costs 
will not exceed 30% of the gross income of all adult members of your household. 

2. When you move temporarily so that the repairs can be completed, you will be 
reimbursed for all of your extra expenses, including the cost of moving to and from the 
temporarily occupied unit and any additional housing costs. The temporary unit will be 
decent, safe and sanitary, and all other conditions of the temporary move will be 
reasonable. 

 
DO NOT MOVE NOW. Since you will have the opportunity to occupy a newly rehabilitated 
apartment, we urge you not to move now. 

 

If you do elect to move for your own reasons, you will not receive any relocation 
assistance. We will make every effort to accommodate your needs. Because Federal 
assistance is involved, you are protected by the Uniform Relocation Assistance and Real 
Property Acquisition Policies Act of 1970, as amended. 

 
If you believe your request for relocation assistance has not been properly considered, 
you may file a written appeal in accordance with the Resident Grievance procedures set 
forth in Section VI of the SFHA RAD Relocation Plan and summarized on the flyer 
attached to this notice. 

 

If you have any questions, please contact [name, telephone number, e-mail]. 
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EXHIBIT 7: RAD NOTICE OF ELIGIBILITY FOR URA RELOCATION ASSISTANCE 
 

 

 

 
 

 
[date] 

RAD NOTICE OF ELIGIBILITY FOR URA RELOCATION ASSISTANCE 

(12 MONTHS OR MORE DUE TO CONSTRUCTION DELAYS) 

 

Dear [resident name]: 
 
The property you formerly occupied at [address] is participating in the Department of 
Housing and Urban Development’s (HUD) Rental Assistance Demonstration (RAD) 
program. You have been temporarily relocated from that property since [date.] 

 
Your temporary relocation has exceeded one year. We currently estimate that you may 
return to the RAD project by [date]. You may choose to extend temporary relocation or you 
may choose permanent relocation assistance. 

 

If you choose extended temporary relocation, you will remain at the same location where 
you currently are living under the same terms and conditions, until a RAD unit is ready for 
your return. If you choose permanent relocation assistance, you give up your right to  return 
to the completed RAD project. 

 

This is a Notice of Eligibility for Permanent Relocation Assistance. 
 

If you choose permanent relocation assistance, you will not be required to move without 
at least 90 days advance written notice of the date by which you must vacate and will be 
provided with alternate comparable housing units. When you do move, you will be entitled 
to relocation payments and other assistance in accordance with Federal regulations 
implementing the Uniform Relocation Assistance and Real Property Acquisitions Policies 
Act of 1970, as amended (URA). Permanent relocation assistance includes the following 
services. 

 

¶ Relocation Advisory Services – You will receive current and continuing information 
on available comparable replacement units and other assistance to help you find 
another home and prepare to move. 

 

¶ Packing Materials and Assistance – All necessary materials needed to pack will be 
provided to you and if you request, packing assistance will also be provided. 

 

¶ Moving Assistance – A private moving company is available to move all your 
belongings or you may be paid a flat moving fee based on the number of rooms with 
furniture pursuant to the schedule published by the Federal Department of 
Transportation. The type of moving assistance will be determined based on the 
location of your move. 
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¶ Replacement Housing Payment and/ a Housing Choice Voucher - You may be 
eligible for a replacement housing payment to rent or buy a replacement home or a 
Housing Choice Voucher IF one is available through SFHA. The amount of a 
replacement housing payments is based on several factors including: (1) the monthly rent 
and cost of utility services for a comparable replacement unit, (2) the monthly rent and 
cost of utility services for your present unit, and (3) 30% of your average monthly gross 
household income. There is a maximum payment that will be provided. 

 

When you inform us of your choice of your relocation option, we will provide a minimum 
of three comparable replacement units and more detailed information about the 
replacement housing payment and/or the availability of a Housing Choice Voucher. 
Enclosed is a brochure entitled, "Relocation Assistance to Tenants Displaced From Their 
Homes." Please read the brochure carefully. It explains your rights and provides additional 
information on eligibility for relocation payments and what you must do in order to receive 
these payments. 

 
If you believe your request for relocation assistance has not been properly considered, 
you may file a written appeal in accordance with the Resident Grievance procedures set 
forth in Section VI of the SFHA RAD Relocation Plan and summarized on the flyer 
attached to this notice. 

 
If you have any questions about this notice and your eligibility for relocation assistance  and 
payments, please contact [name, phone number and e-mail of contact person]. 

 
Remember, do not move before we have a chance to further discuss your relocation 
assistance. This letter is important to you and should be retained. 
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EXHIBIT 8: PUBLIC HOUSING LEASE 
 

30 DAY NOTICE OF TERMINATION OF PUBLIC HOUSING DWELLING LEASE 
OFFER OF NEW LEASE 

 

[date] 
 
Dear [resident name]: 

 
The Public Housing Dwelling Lease for the above premises will be terminated 30 days 
from the date of this notice. 

 

The specific reason for this termination is as follows: 
 

The property you currently occupy is participating in the Department of Housing and Urban 
Developmentôs (HUD) Rental Assistance Demonstration (RAD) Program. On  [date of 
property RCC], HUD issued the RAD Conversion Commitment (RCC) to convert your 
property from Public Housing to Project Based Vouchers. Thus, your  Public Housing 
Dwelling Lease will terminate 30 days from the date of this notice. 

 

This notice also serves to provide you an offer of a new lease for the unit you currently 
occupy. A copy of the new Lease, the RAD PBV Rider to the Lease, the PBV Tenancy 
Addendum and the PBV Statement of Family Obligations are attached for your review. 

 

Under the Rental Assistance Demonstration (RAD) Program you have certain rights 
which include the following: 

 

1. You cannot be displaced and have a right to return to the project although you may 
not necessarily return to the same apartment unit. 

2. You are not subject to eligibility determinations and will not be rescreened for 
admission to the property. 

3. Your Public Housing security and/or pet deposit(s) will be transferred to the new 
owner of the property and you will not have to pay any additional security deposit. 

4. Your rent under the PBV Program will continue to be based on your income 
calculated in accordance with applicable federal regulations. 

 
Should you accept this offer of a new lease, you will be required to execute all of these 
documents by [date]. Our management office will contact you shortly to answer any 
questions you may have and to complete the execution of these documents. 
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EXHIBIT 9 - FAQ'S 

 
RENTAL ASSISTANCE DEMONSTRATION PROGRAM 

RESIDENT RELOCATION 
FREQUENTLY ASKED QUESTIONS 

 

THINGS EVERY TENANT SHOULD KNOW ABOUT 
RELOCATION UNDER THE RAD PROGRAM 

 
Temporary relocation will be a necessary part of improving San Francisco’s Public Housing 
properties under the Rental Assistance Demonstration (RAD) Program in order to achieve the 
level of capital improvements needed at each property. 

 

Over the past several months, a relocation working group comprised of representatives from the 
San Francisco Housing Authority; the Mayor’s Office of Housing and Community Development; 
Tenants’ Rights Advocate Groups; and the RAD Development Teams have worked diligently to 
develop a Relocation Plan that carefully documents all tenants’ rights and obligations under 
federal, state, and local relocation law, and assures implementation of a consistent temporary 
relocation process among all Development Teams. Furthermore, the Relocation Plan is designed 
to assure that all residents are informed of and protected by the fundamental tenants’ rights under 
the RAD Program as follows: 

 

¶ All tenants have a guaranteed right to return to the RAD property; 

¶ No background re-screening of existing tenants is permitted for tenants to return to the RAD 
property; and, 

¶ Tenant rent will continue to be calculated using the same rent formula calculation prior to 
conversion under RAD. 

 

FREQUENTLY ASKED QUESTIONS 
 

1. What is Relocation? 
 

Relocation is the process of temporarily moving from your current housing unit to a temporary 
housing unit during construction and moving back to the property where you currently live when 
construction is complete. 

 

2. Why do I have to move? 
 

The property where you currently live is in need of substantial repairs. The construction work to 
upgrade the building systems and your apartment will require you to move for a temporary period 
of time.  It will not be safe for you to remain in your apartment during construction. 

 

3. Where will I go? 
 

You will be provided with another decent, safe and sanitary housing unit to stay in during 
construction. Depending on the type of work that has to be done, you will move to another 
apartment elsewhere in the same property where you currently live; or, you will move to an 
apartment in another location; or, only if you wish to do so, you may stay with family or friends. 

 

4. Who is in charge of Relocation? 
 

You were previously informed that the building where you live is being transferred to a new 
affordable housing owner under the RAD (Rental Assistance Demonstration) Program.  The  new 
owner is responsible for the relocation process. A Relocation Specialist will meet with you to 
discuss any special needs you have and provide more information about relocation. 
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5. How long will I have to be gone? 
 

Each building needs different types of repairs. The amount of time that you have to be gone will 
depend on the level of construction that has to be done in your building and your apartment. In 
some buildings residents will only need to move for a few weeks and in other buildings residents 
may need to move for several months. Your Relocation Specialist will provide you with the specific 
information about the estimated amount of time that you will need to stay in a temporary housing 
unit. 

 

6. Will everyone in my building temporarily relocate at the same time? 
 

In most buildings, the construction work will be done in multiple phases. Relocation will 
correspond with the construction phases. So in most buildings, not all residents will move at the 
same time. You will be provided with a 90-day notice advising you of an estimated moving date. 
When it is time for you to temporarily relocate, you will be given 5 days’ notice to complete the 
move (if it’s in the same property) and 10 days’ notice to complete the move (if your temporary 
relocation is offsite). 

 

7. What assistance will I receive to help me temporarily relocate? 
 

You will receive all assistance necessary to complete the move from your current apartment to 
the temporary housing unit and to return to your current property as described below. All services 
will be paid by the new owner and there will be no costs to you. 

 

a. Packing Materials and Assistance – You will be provided with all packing materials and if 

you request, packing assistance will also be provided. 
b. Moving – A private moving company will move your belongings to your temporary housing 

unit or to storage as required and will move them back to your apartment when construction 
is complete. 

c. Storage – If you are moving to a temporary housing unit that is furnished or if you choose to 
stay with family or friends, at your request, your belongings will be placed in a safe and secure 
storage facility. 

d. Utility Connections and Re-connections – If it is necessary and there are costs associated 
with disconnection and/or reconnection of utilities that you currently have in your apartment, 
the costs of those connection fees will be reimbursed to your or paid directly to the utility 
company. 

e. Temporary Housing Unit – You must continue to pay your current rent while you stay in  the 
temporary housing unit. You will not pay any additional costs for the temporary housing unit. 

 

8. What will happen with personal items I have installed in my apartment? 
 

You must disconnect any item that you have installed or attached inside or outside of your 
apartment such as ceiling fans, wall-mounted televisions or other electronic devices, and  exterior 
security gates or bars. Items that have been disconnected and removed from the fixed mounting 
will be packed and moved with all other furnishings. Items not removed will be considered 
abandoned and unclaimed and will be removed as part of the rehabilitation work. Assistance with 
removing personal items will be provided as needed pursuant to a request for reasonable 
accommodations. 
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NOTE: Some items may not be permitted to be reinstalled under your new lease with the new 
owner. You should check with your Relocation Specialist to find out if you can reinstall any item(s) 
when you move back to a newly renovated   apartment. 

 

9. How will my children get to school if I have to be temporarily  relocated  to  
another neighborhood? 

 

Regardless of where you are temporarily relocated, your children  will  be  able to  remain  at their 
current school. The new owner of your building will work with the school district to make any 
necessary arrangements for transportation from your temporary housing  unit  to  the  school that 
your children currently  attend. 

 

10. Will my pets be able to move with me to the temporary housing   unit? 
 

Your Relocation Specialist will  work  with you to make all necessary arrangements for your  pets 
to move with you or to be cared for during the temporary relocation period. All service animals will 
be permitted to stay with you at the temporary housing unit  but you must provide   all required 
documentation. 

 

11. What if I do not want to move to the temporary housing unit that is   offered? 
 

Your Relocation Specialist will talk with you about any special needs you may have and every 
effort will be made to offer multiple temporary housing options, if there are any available. You will 
be provided general information about your temporary housing when you meet with your 
Relocation Specialist. You will be required to move for temporary relocation, and failure to do   so 
will be considered a violation of your lease   agreement. 

 

12. Do I have to sign another  lease? 
 

At the time of the RAD closing, your current property will transfer to the new owner and will convert 
from Public Housing to the Project Based Voucher Program. Before the transfer of ownership, 
the new owner will offer you a new lease for your current apartment.   While you    are staying at 
the temporary housing unit, you must comply with all of your new lease requirements for your 
original property, including the requirement to continue to  pay  rent. Failure to comply with lease 
requirements while staying in the temporary housing unit could result in termination of the new 
lease agreement for your current  apartment  and  discontinuance of relocation  assistance.  If  
there are any additional lease requirements for  your temporary housing unit, your Relocation 
Specialist will provide you with that information. 

 

13. Will I be able to return to the same  apartment? 
 

You will be entitled to return to the same property but not necessarily to the same apartment. In 
some cases, residents currently live in units that are too large or too small for the size of their 
family. These residents will need to return to the most appropriate size unit that is available in the 
property. Fair Housing laws require that some apartments will be converted to accessible units as 
part of the construction. These accessible units will need to be offered to individuals with mobility, 
visual or hearing impairments. Thus, it may not be possible for you to return to the same 
apartment. 
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14. What happens to my security and/or pet deposit? 
 

Any security and/or pet deposits that you paid to the Housing Authority will be transferred to the 
new owner of your property.  You will not have to pay any additional deposits. 

 

15. What protections and guarantees do I have during the relocation process? 
 

HUD provides protection to tenants under the RAD Program regulations which require compliance 
with a federal law called the Uniform Relocation Act (URA). The State of California Relocation 
Law and the City of San Francisco Public Housing Right to Return to Revitalized Housing 
Ordinance also provide relocation protection for tenants. 

 

16. How do I file a complaint if I have a problem during the relocation process? 
 

The RAD Relocation Plan provides a complaint resolution and grievance process for tenants. 
Under this process the City of San Francisco Rent Board shall act as an independent third party 
to review relocation claims and make advisory recommendations to the SFHA. The review and 
advisory process for claims received under this step for the RAD program shall consist of a 
hearing conducted by a Rent Board Administrative Law Judge and a written advisory 
recommendation from the Administrative Law Judge to you, the SFHA, and a copy to the 
Development Team. 

 
 
 

FOR MORE INFORMATION, 
PLEASE CONTACT YOUR PROPERTY’S RELOCATION SPECIALIST. 
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Resident Questions/Concerns RESPONSE 

I don’t have a computer, can we get a full copy of the RAD 

Relocation Plan? 

Yes, the Relocation Specialist will be able to provide you with one during her office hours. If 

you can’t read English, please reach out to our staff to help with translation and understanding 

the document. 

I’m not sure where to send my rent check because the Housing 

Authority has stopped sending rent statements. 
To pay for your rent, go to your property manager’s office or mail it in. Nothing has changed 

on how you pay for your rent. 

I use to get a receipt after I paid my rent, but I don’t receive 

those anymore. 

The Housing Authority stopped issuing rent receipts because they were inaccurate, so if you 

need a receipt, please go to your property manager’s office. You will receive a statement for 

June, but it will stop after next month. 

It is very difficult for some of us to go to our property 

manager’s office because we are elderly and it is all the way in 

North Ping Yuen. 

We hear your concern, and we will let the Housing Authority know that it is difficult for 

residents in this building to walk to their property manager’s office. Wewill get back to you on 

what we can do to resolve this. If you pay your rent with a money order or check, it is 

important to have a copy of it. On the money order, there is a number and an attachment which 

is your receipt. 

Should I make a copy of my check? Yes, you can also get a receipt of your check from your bank. 

If I use a personal check, do I go to my bank and get a copy of 

it? 

You should go to the bank to get your check receipt if you have an issue with the Housing 

Authority not receiving your check. If you are paying with a money order, you need the 

number from the original money order to get track the payment. 

Work orders? In regards to a work order, if you are trying to get something in your unit repaired and need 

help, you should get a work order form from your property manager’s office. You should get a 

receipt with a work order number. We have a repair advocate on our staff to help get your 

repair done. But please make sure to write and submit your work order with specific details on 

what needs to be repaired. For example, you should write that your bathroom sink needs to be 

fixed. 

On Saturday, people that go to the food pantry next door at the 

church come into the building because the gate is open. This 

makes us feel unsafe. You need to do something about this. I 

recommend that the gate be locked at all the time. 

If there are concerns with the food pantry, the Housing Authority and CCDC cannot do 

anything about it. We will let the Housing Authority know that you want the gate closed, but 

please remember that there is no Housing Authority staff that works on the weekend in this 

building. Good news is that after conversion, when CCDC takes over, these things will not 

happen anymore because they plan to have more staff on site. 

Yes. When we are done with the rehabilitation project, every entrance to the building will need 

a key fob. 
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Resident Questions/Concerns RESPONSE 

I received a letter from the Housing Authority that I can add 

people to my lease. Are we allowed to add one member? If we 

add someone, will it affect our rent? 

You should only add people to the lease that are already living with you. So when conversion 

comes, they can continue to live in the building. If you want to add someone to the lease, you 

should talk to your property manager. The person you are trying to add will be screened. Rent 

will be based off the total household income. It will always be 30% of the total household 

income. Depending on how many people you add onto the lease, you could get a bigger unit if 

space permits. As for immigration status, if you have someone that is undocumented living 

with you right now, please find me after the meeting to talk about this. Please remember that 

their income will not be included in the total household income and you might have to pay a 

higher rent. 

Do we have to sign any of the materials that you passed out 

today? 

No, you don’t. 

For relocation, what district will you relocate us to? We won’t know for several months and will have a better idea when the time gets closer. We 

will try and look for a safe unit near 227 Bay. In our interviews, we also asked what other 

neighborhoods you hang out in. This is important information to know, so please let us know 

because it will help. 

When I came here 10 years ago, this place was for seniors and 

people with disabilities. When we return to the building, will 

there be any changes to this? 

There will be no changes going forward. If you’re in a building that is for seniors and people 

with disabilities, it will stay that way. 

Will the units that we’ll relocate to be in the neighborhood? We will try and find units near 227 Bay. 

Is CCDC taking over management and/or ownership? CCDC will take over the management of the building and provide services. We will enter into 

a lease with the Housing Authority, meaning we will be the owner of the building, but the land 

will be owned by the Housing Authority to ensure that the land stays 100% affordable. 

Is there evidence or a document that we will get saying that 

we’ll return back to the building? 

In addition to the 30 and 90 day notice you’ll be getting, you will go into an agreement with 

CCDC saying that you understand that you’re going to be relocated. You will also get a return 

notice that will include the time frame of when you will return. 

Will we know the date of when we’ll return? You will not have an approximate return date, because we won’t know the exact details till two 

weeks before your return date. 

Once we relocate, where do we pay our rent? It will stay the same and you will pay your rent like how you always do. 

If I can use the stairs, how long will I relocate for? There are five phases and each phase of units will be 3 months. 

Who will be the new manager? The new manager will be Chinatown CDC. 

How will new tenants move in? Will they be screened? All residents that are in good standing will return. People on the Housing Authority waiting list 

would be screened to move in. 

Will the units be painted? We will be painting all the units. I can go down the list of the other work we will be doing 

after the meeting if you would like. 
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Resident Questions/Concerns RESPONSE 

Are we guaranteed to return to our unit? You are guaranteed back to the building, but depending if your unit is converted to an 

accessible unit, you might not return to your unit. 

Will you be dealing with pest control? We are aware of this and am working with other city departments to try and make sure that this 

issue is completely under control. 

What are we going to do about our mail? So in my experience, if you are relocating from your unit for less than 6 months, it is best to 

keep your mail coming here. We can talk about what is most comfortable for you and it also 

depends on where you’ll relocate to. 

What about our rent statements? We were notified that they 

will stop mailing them to us after June. 

I have good news. The Housing Authority will continue to send your rent statement. You will 

get a notice and a letter notifying you about this. 

Will all residents be relocated to the same location? We don’t know that yet. We hope to find a block of units that residents can relocate to. 

How do we deal with notifying our payee or the third party 

that helps us pay for rent? 

We will work with you and assist you on notifying the right people about paying your rent. 

Will units be cleaned? Yes 

What gets moved? All personal items previously packed 

What about pests and bedbugs contained in mattresses? Developer will assume responsibility for cleaning. 

Have the Relocation Phases been established? Not yet but when decided there will be a posting. 

What about mail and laundry? Mailboxes will remain and laundry will be provided on site. 

What about in unit washers/dryers? That will be worked out in the Rules Group announced later. 

What about Phones service? It was recommended hat service not be disconnected. 

What about Pets? They are expected to be relocated with each resident, and those pets properly registere will be 

allowed to return. 

Who is responsible for moving & storage of resident’s 

furniture? 

Developer will hire a Professional mover with risk insurance. 

When will one on one meetings begin? After residents receive the 90 day notice. 

Will anyone leave property? No resident will be relocated to another property. 

Can clothes and other items  be stored in unit? Nothing can be left behind. 

What about Plants? Will be moved to temporary units. 

On-site parking available? Yet to be worked out. 

Where be furniture be stored? Yet to be decided 

Will residents have access to storage facility? For emergency 

In regards to relocation, I suggest because I have long lasting 

back pain and in addition both my legs are not good making it 

difficult to get around; also I have pulmonary emphysema and 

get shortness of breath; I hope CCDC can appropriately settle 

into a unit. 

Every effort will be made to locate temporary housing units in the same neighborhood or as 

close to the same neighborhood as possible. An individual assessment will be completed and 

the Relocation Specialists will discuss any special needs that you might have to assure that all 

of your needs can be met during the temporary relocation period. 
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Resident Questions/Concerns RESPONSE 

Due to my health condition: weak body, dizzy all the time, 

can’t walk on stairs, I wish I could relocate to a unit that is 

around Chinatown area to be close to daily activities and 

doctors’ offices. 

Every effort will be made to locate temporary housing units in the same neighborhood or as 

close to the same neighborhood as possible. An individual assessment will be completed and 

the Relocation Specialists will discuss any special needs that you might have to assure that all 

of your needs can be met during the temporary relocation period 

I have very serious asthma. My wife has very serious back 

pain and cannot walk too much. 

An individual assessment will be completed and the Relocation Specialists will discuss any 

special needs that you might have to assure that all of your needs can be met during the 

temporary relocation period 

Residents should be given the opportunity to visit/inspect their 

new dwelling unit before moving. 

Upon request, Residents will be transported to view the temporary housing unit prior to 

moving. 

For senior residents, relocation should be within or close 

proximity to their current residence as many seniors depend 

on social services within the radius of their current. 

Every effort will be made to locate temporary housing units in the same neighborhood or as 

close to the same neighborhood as possible. An individual assessment will be completed and 

the Relocation Specialists will discuss any special needs that you might have to assure that all 

of your needs can be met during the temporary relocation period. 

Telephone land lines should be transferred to the temporary 

housing unit instead of acquiring a new one as many senior 

residents have the same phone number for decades. 

The telephone company can transfer your number to another location. However, if temporary 

relocation is going to be less than 30 days in a “hospitality suite”, it will be more feasible to 

forward calls to the land line at that location. The Relocation Specialist will work with you to 

determine the best option to assure you can continue to receive calls at your number. 

E-mailed Patti Boyle and received no response. Patti has been notified and will contact you. 

Hope to move to a place close to Chinatown with elevator. 

Dre to dialysis three times a week. 

Every effort will be made to locate temporary housing units in the same neighborhood or as 

close to the same neighborhood as possible. An individual assessment will be completed and 

the Relocation Specialists will discuss any special needs that you might have to assure that all 

of your needs can be met during the temporary relocation period. 

Because we need to live close to Chinatown for all the 

convenience such as doctors’ appointments, shopping, etc. I 

have asthma; please give me a cleaner unit. Also need a one 

bedroom unit, because we have many things that a larger place 

will be better. We do not want to live on higher level due to 

inconvenience. Thank you. 

Every effort will be made to locate temporary housing units in the same neighborhood or as 

close to the same neighborhood as possible. An individual assessment will be completed and 

the Relocation Specialists will discuss any special needs that you might have to assure that all 

of your needs can be met during the temporary relocation period. Most residents will be 

returning to the same unit from which they are relocated. Changes in size of unit may not be 

possible. 
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Resident Questions/Concerns RESPONSE 

Return to 1 bedroom apartment for 1 person or do they go to a studio? Most residents will be returning to the same unit from which they are relocated. 

Changes in size of unit may not be possible. 

Need to have a bell on flash when someone comes to my apartment; 

cannot hear a person knock; need good lighting; only 1 light in 

apartment need 2 lights. 

Several units will be made hearing and visually impaired accessible. The Relocation 

Specialist will work with you to assure that you have any needed special equipment to 

accommodate your needs. 

I think there should be a special meeting to discussion relocation 

more and RAD. 

Since each resident may have individual needs, it is more effective to work one on one 

with the Residents. The Relocation Specialists will meet with each Resident on an 

ongoing basis once the Relocation process actually begins. 

Please carefully consider regarding 70 year old senior, especially 

those sick and disabled seniors. They cannot afford to be tossing 

around with this relocation. I believe your intelligence and 

knowledge should make this whole building safe and secure without 

tossing these seniors around. 

Unfortunately, the physical condition of the property requires significant construction 

work that cannot be performed while the apartments are occupied. This work includes 

special reinforcement to better secure the building in case of seismic movement 

(earthquakes). We truly understand the inconvenience and hardship for residents and 

assure you that staff is working very hard to meet the individual needs of each tenant. 

Five years ago, my unit just got remodeled before I moved in. The 

wall was painted, faucets and toilet were replaced. Refrigerator and 

stove are still in good operating condition. There is not nail holes on 

the wall. Because my unit is full of stuff, books and newspapers, 

cabinets, desk and bookshelves, moving is something I could not 

handle.  I am very old now. I feel very critical and distraught. 

A licensed and insured professional moving company will pack, move and unpack all 

of your belongings. If you move to a “hospitality suite” that is already furnished, the 

moving company will pack, move your belongings to storage and unpack everything 

once the work in your building/apartment is complete. Transportation will be provided 

for you and your personal items and staff will be available to assist you with any of 

your needs. 

If we really have to be relocated, I wish to be relocated to Chinatown 

or at lease close to Chinatown. My health condition is not so good. I 

have many illnesses, such as heart problem, dizziness and breathing 

difficulty when walking. Mostly I am afraid of falling. I am a single 

person with no children and no relatives here who I can ask for help 

and support. My family doctor and hospital are around Chinatown 

close to where I am living now. Therefore, I sincerely ask to relocate 

me to a safe and convenient place. 

Every effort will be made to locate temporary housing units in the same neighborhood 

or as close to the same neighborhood as possible. An individual assessment will be 

completed and the Relocation Specialists will discuss any special needs that you might 

have to assure that all of your needs can be met during the temporary relocation period. 

I want to move and it is okay but no sharing rooms. During temporary relocation, no Resident will be required to stay with anyone other 

than their own household members. 
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We have been living at the Pings a long time and it will be very 

difficult to relocate. 

We know that there are many residents how have lived here a long time and that’s we 

have hired relocation specialist to help with the moving process. There are serious 

problems with the properties and we need to make improvements which will require 

you to move for your safety. 

If we move in with family, are we going to still pay rent? Some people may stay with friends and family during temporary relocation. If you 

choose to do that, you continue to pay your rent here, just like everyone else. In 

addition, they will be given a stipend because there are expenses associated with you 

living with someone to offset the cost of you living with someone. The compensation 

stipend amount is in the Relocation Plan and Pati will further explain that to you if you 

would like to explore that option. 

Do you pay for storage? All relocation costs including storage will be paid by the project. There will be no 

additional costs for you. 

The plan has an approved date on it for Phase 1 and lists draft for 

Phase 2.  How do I tell which part is for Phase 2? 

The entire document is meant for Phase 2 except for the pages relating to Phase 1 

buildings. The Phase 1 plan was approved last September, but it didn’t include any 

information about Phase 2 Buildings. In order to publish this draft we then took the 

Phase 1 plan made small edits (clarifications, updated information from Phase 1) and 

added the Phase 2 Building information. 

What is the difference between the Community meetings and the 

Meet and Greet? 

Community meetings have a specific presentation with Q & A for tenants. Meet and 

Greet is more informal so you can talk individually with TNDC staff and really get to 

know them. 

Storage change from TNDC was a good thing. Does it fit the SFHA 

framework? 

TNDC is allowed to meet tenant needs with either system (placing Tenants’ belonging 

in storage or moving everything to their temporary unit). 

TNDC has a one pager that gives Relocation details for Clementina is 

that OK? 

Yes, TNDC is encouraged to provide Tenants with information in the best way 

possible. I have seen their one pager and it simply reiterates how the SFHA framework 

looks for that specific property plus it gives contact information for their relocation 

team 

Are the Q & A and Relocation Details documents from TNDC part of 

the SFHA plan that we are commenting on? 

you are commenting only on the SFHA relocation plan. All other Clementina specific 

documents should be discussed directly with TNDC. 

When will relocation start? Relocation will start 11/11/2016 
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Resident Questions/Concerns RESPONSE 

Who will take responsibility for loss and damages due to relocation? 

Why are the new units being created and for what purpose? 

TNDC will assume responsibility for all property work with relocation to alleviate 

stress, Andrea with the housing rights committee will also be at meetings to advocate 

for tenant rights. The new units will be converted from commercial space 

Will I be relocated to a different tenant base? If we stack relocation, 

what about tenant health? What about pest control and security? 

TNDC will try to make sure the property meets your needs through the relocation 

coordinator. Dust will be managed during construction from ground to top floor. 

Relocation can help with any health issues. After conversion there will be many more 

staff and resources available 

Once the movers take your belongings to storage, will someone help 

you bring your luggage and belongings to the temporary relocation 

unit? 

When you move from one unit to another, the movers will move everything from your 

unit here to your temporary unit. Generally, everything will go with you unless your 

relocation unit has less square footage or if you are choosing friends and family. 

When will I hear about the details of my relocation if I am moving in 

September? 

Federal law requires you to receive notification 90 days out. And you will be notified 

30 and 7 days before move. But starting in April you will be meeting with the 

relocation team and you will be in regular communication with the team in addition to 

the relocation survey. They will be checking in with you to make sure that you are 

taken care of and have the services you need. 

Everyone may not be coming back to their unit – what does that 

mean? 

Most people will return to their unit. However, there are 2 reasons why you might not. 

If we have to repair your unit and turn it into a handicap accessible unit with ramps and 

lower cabinets OR if you are over- or under-housed and we have another family in the 

building that needs that size unit and we can make a swap and move you in the building 

to the right size unit. Under federal law, the family size determines the voucher and the 

right sized unit for you. 

It’s not going to be a surprise. If there are any changes that need to be made, CCDC 

will be working with you in advance and you will know about it. You will see the new 

unit and it will not be a surprise if you are changing units. 

Do you give us prior notice regarding which units will be converted 

to ADA? 

Yes. We will give you prior notice and we will help you to find an appropriate unit for 

you to move into. 

Is there any Chinese version of the documents? Yes. There are Chinese, Spanish, Russian, Vietnamese, and English versions of all the 

documents. They are all available in the Resident Services office. 
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If I have to relocate to a bigger unit to a smaller unit, will it be on the 

same floor? Can I request the same level? When we move to the 

relocation unit, will that area be secure and safe? 

At this point, we cannot say regarding the same floor. When we know, after we have 

looked at all the units, we will inform you. Regarding relocation unit, we are going to 

try to find a unit that is close to Chinatown as possible. We will not move you to a 

location that is unsafe. It’s about safety, both for your relocation unit and for this 

project. 

How many units would you be converting to handicap accessibility? 5% of the units per building need to be handicap accessible. That is the law. 

If CHP needs to have a tenant temporarily relocate offsite due to lack 

of units onsite, you said they would ask for volunteers. What if no 

one volunteers? How will CHP then decide who must be temporarily 

relocated offsite? 

If, for example, there are 10 units vacant in the building and we need 11 tenants to 

relocate temporarily, then we will locate an outside unit on the market, and lease it with 

the commercial owner. We’ll then talk to all tenants in question and decide who is best 

suited to temporarily relocate offsite. 

Will you fix the elevators? We will not talk about construction or development in this meeting, but nonetheless we 

can guarantee that the elevators will be repaired during development. Amy will provide 

details about this at a different meeting. 

If a tenant’s condition is really serious, would you consider allowing 

them to move just once (permanently relocate) as opposed to the 

usual procedure? 

You have a lease for a unit in this building, you will return to your unit in this building, 

you cannot be permanently relocated offsite unless you pay for it yourself. 

Once development and transition is complete, will our old contracts 

with the Housing Authority be honored by CHP? 

The Housing Authority should tell CHP what your needs are, but we suggest you also 

tell CHP about your needs. 

There are parts of your lease that the Housing Authority has not necessarily honored 

(for a long time). You can expect that these things will be honored by CHP. For ex: 

CHP will ensure tenants do not throw trash out of windows, or break other rules. There 

will be a team of people working here to ensure the lease is honored and tenants’ needs 

are met. 

Gentleman in 407 and his wife are severely disabled, and they cannot 

do any moving at all. 

CHP is here to take care of this relocation process—there will be packers, movers, and 

other individuals to assist in the process. They will do it for you. You can, however, 

decide that you do not need help moving and do it all yourself. We strongly suggest, 

however, that you accept this help, as moving is a lot of work. 

If you have a caregiver who assists in relocation will they be paid? You caregiver will want to be at your needs assessment meeting, first of all. Secondly, 

if you want assistance you must use the packers we pay for because they are insured 

and bonded. Your caregiver is essentially your employee, so you would be responsible 

for paying him or her to assist with the move. This is not recommended. 

How long will it take for you to begin development of the 4th floor It takes 24 months to get to the end of our development process, but we’re still working 

out details with the engineers and general contractors. We do not know specifically 

how long it will take to get to a given floor. 
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Resident Questions/Concerns RESPONSE 

The questioner’s phone doesn’t work--how would Ana Bolton or 

Celestine be able to contact her for a needs assessment, etc.? 

As long as the Housing Authority is your landlord, you must address these problems of 

phone, internet, etc. to them. Once CHP has taken over ownership, you can ask them to 

address the problems. Because CHP already knows there’s a problem with the phones, 

they will find alternative ways to connect with people when necessary (i.e. knocking on 

doors, slipping paper under doors, etc.). 

Can we add another elevator? The answer is no. 

East Ping Yuen has a lot of mosquitoes and bugs, and majority of the 

tenants are elderly. We ask to install window screens. We are fully 

support of it because it’s important. We hope that we can live 

peacefully with our neighbor. We hope that residents can keep the 

place clean and sanitary. Residents shouldn’tbe allowed to make the 

common area full of clutter. After construction, we hope to relocate 

back to the original unit because we areaging and our physical 

ability is worsening. Our mobility is not as good as before. We look 

forward to having Chinatown CDC staff to be on-site at all time at 

East Ping Yuen to expedite our communication and solve the 

problems. The Ping Yuen security guards are not responsible. We 

hope that we can replacethem or get new guards. (They must be 

bilingual in English/Chinese.) 

The work we will do on the property will repair all of these issues. Under the RAD 

Program you are guaranteed the right to return to the property but necessarily to the 

same unit. Some families are not in the right size units and we will have to move 

everyone to the right size unit when one becomes available. Some people will need to 

move into the new accessible units that will be a part of the construction. CDC also 

looks forward to working with all the tenants at Ping Yuen to assure that you have a 

safe place to live. We will assure that all important documents are provided in both 

English and Chinese. 

Since last summer, when we heard that you will take over 

management from SFHA, we both look forward to and cooperating 

with you. Ping Yuen has been in lack of repairs/needed attention for 

years and it is time for repairs. 20 years ago, the household living in 

the unit above us lives a completely different lifestyle than us. They 

sleep during the day and listen to music and watch TV from night to 

day. In addition, there will be occasional screaming. The noise has 

led us to insomnia, lack of sleep/trouble sleeping but also affecting 

our mental health. 

Will I be able to keep my washer and dryer? No but will check into alternatives 

I live next door to a unit being tested (Radon testing), is it safe Yes, it’s safe 
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EXHIBIT 11 – DEVELOPER RELOCATION EXPERIENCE 
 

 

DEVELOPMENT TEAM 
PHASE I 

PROJECTS 
PHASE II 

PROJECTS 

Co-Developers: 
Mercy Housing 

John Stewart Company 

1880 Pine Kennedy Towers 

345 Arguello 2698 California 

491 31st 1760 Bush 
 

Mercy Housing California Relocation Services is headed by a very experienced Relocation 
Manager and a team of relocation experts. The Relocation Manager will lead plans for relocating 
tenants during construction.  The Relocation Manager has coordinated relocation  for multiple 
Mercy occupied-rehabs, including at the Arlington Hotel, a 147 unit special needs development in 
San Francisco, The Madonna, a 70-unit senior/special needs property in San Francisco, The 
Derek Silva, a 68-unit special needs development for people with disabling HIV/AIDS in San 
Francisco, Martinelli House, a 66-unit senior building in San Rafael, Vista Grande and School 
House Station, Daly City a 24-unit and 47-unit family housing properties, Neary Lagoon, a 95-unit 
family development in Santa Cruz, Eden House Apartments, a 112 unit family development in 
San Leandro, Quinn Cottages, a 60-unit special needs development in Sacramento, and Sunset 
Valley Duplexes, a 66 unit family development in Wheatland, CA. 

 
In addition, the Relocation Manager is currently coordinating the relocation of 3 Phase 1 Rental 
Assistance Demonstration Program (RAD) San Francisco Housing Authority developments for 
Mercy Housing California and the John Stewart Company. Our Team conducts extensive 
interviews with each resident to determine considerations in relocation, including housing, needs 
for supportive services, transportation to jobs, schools and/ or medical appointments, etc., to 
ensure that the tenants needs are being met and that all relocations laws are being adhered to. 

 

 

DEVELOPMENT TEAM 
PHASE I 

PROJECTS 
PHASE II 

PROJECTS 

Chinatown Community 
Development Corporation 

227 Bay Ping Yuen 

990 Pacific Ping Yuen North 
 

Chinatown Community Development Center (Chinatown CDC) has experience meeting the 
requirements of the Uniform Relocation Assistance and Real Property Acquisition Act (URA) in 
occupied rehabilitation projects involving resident relocation. Among some examples are our 
efforts during occupied rehabilitations of the following buildings: Tenderloin Family Housing, a 
175-unit family property rehabilitated in 2014; Notre Dame Apartments, a 200-unit senior property 
rehabilitated in 2000; and Golden Gate Apartments, a 72-unit family property rehabilitated in 1999. 
In each of these cases, Chinatown CDC staff established regular resident meetings over a year 
before the start of construction and developed an individualized plan to meet each residents’ 
needs for relocation. Prior to and during construction, the General Contractor attended resident 
meetings to provide updates on the relocation schedule and allow residents to provide feedback 
on measures taken to minimize noise, dust, and utility interruptions, and to maintain a secure 
building during construction. 
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Chinatown CDC has hired a San Francisco-based Relocation Consultant, to plan for and execute 
temporary moves at 227 Bay and 990 Pacific. Chinatown CDC recently worked  with this 
Consultant’s Team on the occupied rehabilitation of Tenderloin Family Housing and they 
successfully managed the project from start to finish, including resident communication and 
surveys, URA-related Noticing, relocation budget/plan development, securing temporary  lodging, 
acting as liaison between residents and the construction team, coordinating packing and 
professional move services and collaborating with legal counsel as needed. The Team has 
provided temporary move support to over 3,000 households and non-profit housing developers 
since 1999. 

 

 

DEVELOPMENT TEAM 
PHASE I 

PROJECTS 
PHASE II 

PROJECTS 

Co-Developers: 
Related and Tabernacle CDC 

Robert B. Pitts Westside Courts 

Co-Developers: 
John Stewart Company 

Related and SFHDC 

Hunter's Point East- 
West 

Westbrook 
Apartments 

 

The Related California and Tabernacle CDC team has engaged a full-service relocation 
consulting firm.  The John Stewart, Related and SFHDC have also engaged the same firm. 

 

The Relocation Consultants will be responsible for all aspects of the relocation process, including 
coordinating notices to residents, completing tenant interviews and keeping complete records for 
every household. They will also contract with a moving company, storage facility and cleaning 
service in order to coordinate the temporary relocation of each occupied unit. 

 
The Relocation Consulting Firm has years of experience undertaking relocation activities for wide 
array of institutional and real estate development firms. They are actively involved with Housing 
Authorities throughout the Bay area in the disposition of public housing. From Relocation Plans 
for disposition applications, interaction with Boards, public educational meetings, to one-on-one 
household counseling, clients include the San Francisco Housing Authority, Oakland Housing 
Authority, Housing Authority of Alameda County, Oxnard Housing Authority, County of San Mateo 
Housing Authority, Sacramento Housing and Redevelopment Agency (SHRA), City of Pleasanton 
Housing Authority and the Housing Authority of the County of Los Angeles. Projects include 
Hunters View in San Francisco,Arroyo Vista in Dublin,  Kottinger Place in Pleasanton, Washington 
Plaza in Sacramento, Half Moon Village in  Half Moon Bay, The Courts in Oxnard, Tassafaronga 
in Oakland, along with the Relocation Plans and implementation for the “Scattered Sites” of the 
Oakland and Alameda County Housing Authorities involving over a combined 1700 units. The firm 
also is working with the City of San Francisco in the redevelopment of Treasure Island. The 
Consultants have worked with most of the non- profit developers in the area, along with their 
residents, in various projects. All of the above projects have involved low-income households 
along with temporary relocation of over 10,000 households. 
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DEVELOPMENT TEAM 
PHASE I 

PROJECTS 
PHASE II 

PROJECTS 

Co-Developers: 
Mission Economic Development 

Agency (MEDA) and Bridge Housing 

25 Sanchez 3850 18th Street 

462 Duboce Mission Dolores 

255 Woodside  

 
 

BRIDGE and MEDA has structured the relocation services at the Mission Castro Cluster 
comprehensively in two tiers. We have hired a Relocation Consulting Company to provide general 
oversight of relocation planning and advisory services, and have an individual Consultant that 
serves relocation coordinator that conducts the relocation planning and implementation. 

 
The consulting firm that has conducted relocation assistance services all over California and other 
states. OPC is familiar with the Uniform Relocation Act (URA), the State of California Relocation 
Assistance Law (CRAL) and California Relocation Assistance Guidelines (CRAG). 

 
In addition, the individual Consultant will provide day-to-day relocation planning and 
implementation at these properties. This Consultant has provided comprehensive relocation 
planning services and managed the relocation of subsidized housing residents for some of the 
City’s most-distressed public housing sites. The Consultant is well versed in community issues 
related to housing and harnesses cultural relevancy expertise to successfully interact with diverse, 
underserved populations and is knowledgeable and passionate about issues related to affordable 
housing and community development. The relocation-housing consultant has analyzed HUD’s 
Uniform Relocation Act and counseled the board of directors, property management and residents 
on relocation compliance, policies and procedures. While working for the San Francisco Housing 
Authority, the Consultant also provided relocation services for the City’s first HOPE SF site, at 
Hunters View. The Consultant successfully developed and implemented master rehousing 
schedules, educated residents on relocation processes, coordinated moves, provided URA 
specific noticing, acted as liaison for public agencies, residents, consultants, community 
organizations, nonprofits and the public, complied with URA regulations and met project quality 
standards. The Consultant also the provides relocation advisory services, performs relocations 
and successfully managed an emergency relocation for residents of a privately owned nonprofit 
project-based Section 8 complex. A Consultant will be coordinating the relocation of RAD’s 

Mission-Castro Cluster 6, comprising 25 Sanchez, 462 Duboce, 255 Woodside, 3850 18th  Street 

and 1855 15th Street. 
 

 

DEVELOPMENT TEAM 
PHASE I 

PROJECTS 
PHASE II 

PROJECTS 

Tenderloin Neighborhood 
Development Corporation (TNDC) 

939 Eddy Rosa Parks 

951 Eddy 350 Ellis 

430 Turk 320 & 330 Clementina 
 

TNDC most recently oversaw relocation efforts in the occupied rehabilitation of two HUD family 
buildings.  Both buildings were simultaneously rehabbed and layered with Tax Credits. One building, 
located in Campbell was 100 units and the other was a 34 unit, located in Mountain View. The rehab 
worked entailed rightsizing over a dozen households. All households were certified prior to 
relocation starting to ensure credit deliveries. 

 

TNDC’s Relocation Coordinator previously administered relocation for Mutual Housing California 
for three multi-family occupied rehab developments consisted of families, seniors, and disabled 
who occupied MHC units ranging from studios to five bedrooms. The Coordinator implemented 
all the URA regulations for temporary and permanent relocation and has been working for TNDC 
developing and implementing the RAD Relocation plan for more than one year at TNDC. 
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YNDC’s Relocation Supervisor previously served as compliance specialist at TNDC and 
monitored and ensured compliance for a portfolio of 17 properties comprising of SRO, multi- 
family, and senior apartments with multi-layer funding sources including HUD, MOH, and TCAC. 
Prior to coming to TNDC, the Relocation Supervisor was at the Housing Authority of the City of 
Pittsburg processing in depth eligibility screening for Section 8 and public housing applications as 
well as providing job training to new employees. 

 

 

DEVELOPMENT TEAM 
PHASE I 

PROJECTS 
PHASE II 

PROJECTS 

Community Housing Partnership (CHP) 666 Ellis 1750 McAllister 

 

Community Housing Partnership (CHP) has hired a San Francisco –based Relocation Consultant, 
to plan for and execute the requisite temporary moves at 666 Ellis  Street. CHP has worked with 
this team on 2 other occupied rehabilitation projects in  San Francisco (Senator Hotel and 
Cambridge Hotel). They successfully managed both projects from start to finish, including resident 
communication and surveys, Uniform Relocation Act-related Noticing, relocation budget/plan 
development, securing temporary lodging, acting as liaison between residents and the 
construction team, coordinating packing and professional move services and collaborating with 
legal counsel, as needed. This Consultant has provided temporary move support to over 3,000 
households and non-profit housing developers since 1999. 

 

 

DEVELOPMENT TEAM 
PHASE I 

PROJECTS 
PHASE II 

PROJECTS 

Co-Developers: 
Bernal Heights Neighborhood 

Center and Bridge Housing 

 

Holly Courts 
 

Alemany 

 

Bridge Housing and Bernal Heights Neighborhood Center (Holly Courts Housing Associates, LP 
“the partnership”) is responsible for relocating tenants residing at Holly Courts and Alemany. 
There are 118 units at Holly Courts (currently 115 occupied units) and 158 units at Alemany 
(currently 147 occupied units). In order to complete a successful and comprehensive relocation 
plan the Partnership has retained the services of a Relocation Consultant to implement the 
relocation plan and provide relocation assistance to the tenants impacted by the rehab of the 
property. The Partnership has also retained the services of a Relocation Firm who provides 
general oversight of the relocation process, relocation planning, general relocation consulting, 
and best practices guidance. 
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The San Francisco- based relocation specialist, has provided temporary move support to over 
3000 households and non-profit housing developers. They successfully manage planning, 
communication and compliance from projects from start to finish, including resident 
communication and surveys, URA-related Noticing, relocation budget/plan development, securing 
temporary lodging, acting as liaison between residents and the construction team, coordinating 
packing and professional move services and collaborating with legal counsel as needed. The 
consulting firm that has conducted relocation assistance services all over California and other 
states. OPC is familiar with the Uniform Relocation Act (URA), the State of California Relocation 
Assistance Law (CRAL) and California Relocation Assistance Guidelines (CRAG). 
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EXHIBIT 12 

San Francisco Residential Rent 
Stabilization  and  Arbitration  Board 

 

NOTE: This form is only for San Francisco residents who have a relocation grievance 

and are participating in the Rental Assistance Demonstration (RAD) program. 

 

RAD TENANT PETITION (SFHA RELOCATION    GRIEVANCE) 
 

 

    San Francisco, CA 941   

Street Number of Unit  Street Name Unit Number Zip Code 

 
 

Name of Building Complex (If Applicable) Entire Building Address (lowest & highest numbers) # of Units in Building 
 

 

 
First Name Middle Initial  Last Name  

Mailing Address: Street Number Street Name Unit Number City State Zip Code 

Primary Phone Number  Other Phone Number    
 

 
 

First Name Middle Initial Last Name 

 
 

Mailing Address: Street Number Street Name Unit Number City State Zip Code 

 
 

Primary Phone Number Other Phone Number 
 

 
 

First Name Middle Initial Last Name 

 
 

Mailing Address: Street Number Street Name Unit Number City State Zip Code 

 
 

Primary Phone Number Other Phone Number 
 

 
 

First Name Middle Initial Last Name 

 
 

Mailing Address: Street Number Street Name Unit Number City State Zip Code 

 
 

Primary Phone Number Other Phone Number 
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San Francisco Residential Rent Stabilization and Arbitration Board  

 

RAD TENANT PETITION (SFHA RELOCATION    GRIEVANCE) 

 
I am filing this claim for the following reason(s):  (Check ONLY the reasons that apply.) 

 

 A. Incorrectly Found to Be Ineligible for Relocation Benefits: 

I was living in a RAD building before construction started, and I was told I’m not eligible to receive 

relocation benefits. 

 B. Not Given All the Relocation Benefits Entitled To: 

I was living in a RAD building before construction started, and I was not given all of the relocation benefits  

(i.e. temporary housing assistance, moving assistance) that I’m entitled to. 

 C. Temporary Unit is not Decent, Safe and Sanitary: 

I was temporarily relocated from my RAD building and my temporary unit is not decent, safe and sanitary.  

Note: This claim is not available where the tenant has voluntarily agreed to live with family or friends since 

the tenant already self-certified that the familyôs or friendôs unit is decent, safe and sanitary. 

 D. Accepted Involuntary Permanent Relocation and Not Provided a Comparable Unit: 

I had to relocate from my RAD building for at least one year, and I elected to receive permanent relocation 

benefits.  However, I was not provided with a comparable unit to permanently relocate.  

 E. Accepted Involuntary Permanent Relocation and Not Given All Relocation Benefits Entitled To: 

I had to relocate from my RAD building for at least one year, and I elected to receive permanent relocation 

benefits. However, I was not given all of the relocation benefits (i.e. housing assistance, moving 

assistance) that I’m entitled to. 

 I have attached copies of all written determinations I received from 

the Relocation Staff of the Development Team and the Project Manager. 
 
 

DECLARATION OF TENANT(S) 

I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT 

THIS INFORMATION AND EVERY ATTACHED DOCUMENT, STATEMENT AND FORM IS TRUE AND 

CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF. 

 
NOTE: Every tenant of the rental unit who wishes to be included in this petition must sign this 

declaration. Any tenant who lives in a different RAD unit must file a separate petition. 

 

 

(Print Name) (Signature of Tenant) (Date) 

 
 

 

(Print Name) (Signature of Tenant) (Date) 

 
 

 

(Print Name) (Signature of Tenant) (Date) 
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